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...SPECIFICATION format used by the biller. 

What is needed is a system for providing billing-related services 
that carries out bill presentment and management of bill payment for a 
biller in relation to multiple consumer service providers (e.g., bill 

consolidators ) in an effective and efficient manner. Further, what is 
needed is a central platform that communicates with multiple billers and 
multiple consumer service providers in the management of bill 
presentment and payment. Moreover, what is needed is a biller service 
provider system that allows billers to have a single data feed by 
aggregating bill consolidators and branded websites and that act as 
the biller ' s proxy by managing all relationships between the consumer 

service providers and the billers . 

IV. Summary 

Embodiments of the present invention comprise methods and systems for 
managing electronic bill... 

. . .bill from the biller, and forwards the notification of the receipt to 
the consumer service provider for the customer. 
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Embodiments also include methods and systems for managing electronic 
bill presentment and payment information comprising enrolling a first 
biller in a bill presentment and payment management service , 
establishing a relationship with a first consumer service provider 
(e.g., a bill consolidator , a biller -branded web site, a voice 
response unit system, an e-mail billing system, or a personal digital... 
present a second bill statement comprising the second bill information 
through the first consumer service provider , receive second bill 
payment information associated with the second bill statement from the 
second consumer through the first consumer service provider , and 
process the second bill payment information. Likewise, a second biller 
and a second consumer service provider may be employed in the same 
manner . 

Embodiments of systems and methods according to the present invention 
provides for aggregation of touchpoints for a biller consolidators or 
aggregation. A system for an embodiment of the present invention allows 
the biller, for example, to have one data feed into an electronic 
billing system of a service provider , such as a bank, and effectively 
manages all of the biller 's relationships to all of the biller ' s 
consolidators . In an embodiment of the present invention, a bank 
includes such a system and manages... 

..advantages. It is a feature and advantage of the present invention to 
provide a biller service provider system that allows billers to have 
a single data feed by aggregating bill consolidators and branded 
websites and acting as the biller 's proxy by managing all relationships 
between the system and. . . 

..with reference to FIGS. 1-11. Embodiments include methods and systems 
for providing bill-related services . 

One embodiment comprises a system and method for managing electronic 
bill presentment and payment that employs a central platform to manage 
the consolidation of billing data from multiple billers and 
multiple consumer service providers , such as bill consolidators 
or aggregators. FIG. 1 shows such an embodiment of a system according to 
the present invention. In the embodiment shown in FIG. 1, an electronic 
billing service platform 10, or central platform, is in communication 
with multiple biller systems {including biller computer servers) 20, 24. 
The electronic billing service platform comprises a biller service 
provider (BSP) . Various entities that present bills employ computerized 

biller systems to produce bill statements. Examples of such entities 
include insurance companies, credit card. . . 

..is a local telephone company that periodically sends out bills to its 
customers for telephone service . 

The service platform 10 is also in communication with various consumer 
service providers comprising bill presentation systems. The bill 
presentation systems shown include multiple bill consolidators 30, 
34, a biller web site 40, a voice response unit (VRU) / interactive 
voice response (IVR) systems 44, an. . . 

..billing system 48, and a personal digital assistant billing system 52. 
Although the only consumer service providers shown in multiple are the 
bill consolidators 30, 34, embodiments of the present invention 
include the service platform 10 in communication with multiples of 
other types of bill presentation systems (e.g., the platform 10 may be in 
communication with multiple biller web sites) . Examples of bill 
consolidators include conventional TRANSPOINT and CHECKFREE services . 
In the embodiment shown in FIG. 1, the various elements (e.g., the 
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biller systems (or billers ) 20, 24, the bill consolidators 30, 34, 
and the biller web site 40) include computer servers (or networks 
servers) having hardware and software for carrying out the various 
functions associated with each element... 

...of the billers (the first biller 20, the credit card company), a first 
of the service providers (the first bill consolidator 30), a 
second of the consumer service providers (the biller web site 40), 
and the service platform 10. It also shows a consumer 3 (or client) in 
communication with the biller-branded web site 40, and a consumer 2 in 
communication with the bill consolidator 30. The consumers 2, 3 (or 
clients) comprise personal computers in the embodiment shown. In... 

...language (XML) format is used to interface or communicate between the 
biller 20 and the service platform 10. 

FIG. 2 also shows further detail of the BSP 10. The BSP 10 shown 
includes a consumer service provider connection adapter 12, a 
processing system 14, a data storage system 16, and a biller... 

...adapter 12 comprises a communications link between the systems of the 
BSP 10 and the bill consolidator 30. The adapter 12 allows 
bi-directional communication between the BSP 10 and the biller. . .BSP 
processing system 14 communicate in a manner similar to the manner in 
which other consumer service providers communicate with the system 
14 . 

FIG. 3 also shows the bill consolidator 30, which includes a web 
server used by consumers subscribing to the bill consolidator 's 
service to manage and pay their bills via the internet . The 
consolidator 30 is in communication with the service platform 10 via a 
connection adapter 12. As shown in FIG. 3, the connection adapter 12 
includes multiple bill consolidator interface servers 220a, 220b, 
220c, 220d comprising, in the embodiment shown, Windows NT 4.0... by the 
biller to the BSP system 10 and is sent immediately to the consumer 
service provider for the consumer. 

The method described above with reference to FIGS. 4-11 employ two 
consumer service providers (the bill consolidator 30 and the 
biller -branded web site 40) , and a single biller 20, and each of the 
two consumer service providers are associated with a single 
consumer 2, 3. Such an embodiment is described by way of an example of 
an embodiment of the present invention. Other embodiments employ more 
than two consumer service providers , more than one biller, and the 
consumer service providers are each associated with more than. . . 

...CLAIMS presenting a first bill statement comprising the first bill 
information through the first consumer service provider ; 
receiving first bill payment information associated with the first bill 
statement from the first consumer through the first consumer service 
provider ; and 
processing the first bill payment information. 

12. The method of claim 11 wherein the first consumer service 
provider comprises one of the following: a bill consolidator , a 
biller branded web site, a voice response unit system, an e-mail 
billing system, and a personal digital... 

. . . system. 

13. The method of claim 12 wherein establishing a relationship with the 
first consumer service provider on behalf of the first biller 
comprises enrolling the first biller in the bill presentment... 
presenting a first bill statement comprising the first bill 
information through the first consumer service provider / 
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means for receiving first bill payment information associated with the 
first bill statement from the first consumer through the first 
consumer service provider ; and 

means for processing the first bill payment information. 
28. The system of claim 27 wherein the first consumer service 

provider comprises one of the following: a bill consolidator , a 
biller branded web site, a voice response unit system, an e-mail 
billing system, and a personal digital... 

...system of claim 28 wherein the means for establishing a relationship 

with the first consumer service provider on behalf of the first 
biller comprises means for enrolling the first biller in the... 
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...SPECIFICATION to the electronic wallet. Thereafter, the electronic 
wallet and the supply side respectively store the electronic receipt 
and the electronic check as data concerning the settlement process. 

Thus, the settlement process for the negotiable card is more accurately 
performed . 

According to the invention cited in claim 4, in the settlement 
process for which the electronic negotiable card is used, based on the 
program provided for the electronic negotiable card the... 702, and then 
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depresses a product selection switch 704 to select a desired product. The 

automatic vending machine counts the number of products selected, and 
each time a product selection switch 704 is depressed the product count 
is increased by one, the total charge is calculated, and the names, the 
volumes and the total charge for the selected. . . 
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...SPECIFICATION the bank B account and by then applying both of these 
messages to the ATM network . The service provider may pay bills 
by first determining the total amount of all of the bills to be paid 
at present , generating a POS debit message for application to the ATM 
network (so as to debit the user's account by that amount and credit the 

service provider f s holding account by the same amount), and then 
disbursing the funds (electronically or by ... substantial savings to 
banks. The user's payees similarly may pay a nominal charge for 
electronic payments and consolidated payments due to the costs saved 
because funds are received quicker and processed for less. The service 
provider will also earn some interest on its float for paper-based 
payments (i.e., funds... 
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vehicle transactions between two multilevel business 
organizations, one of which provides such rental vehicle 
transaction services in an integrated manner through business 
5 enterprise software to a high volume user of such rental 
vehicle services wherein an Internet web portal is defined by 
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the rental vehicle service provider which interconnects the 
two business organizations at multiple levels, providing a 
graphical user interface (GUI) for the transaction of large 
amounts of rental vehicle services automatically and virtually 
without human intervention upon entry. The invention of the 
second filed parent continuation ... how 

to access and use different portals even should they be 
available. Presently, not all providers are operating an 

Internet portal for offering their services , so by allowing 
business competitors to be accessible through the same portal, 
independent development of... 
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Since raw billing data and other reference information must be sent or 
pushed to different services , extensive operational investments must be 
made. Specifically, data formats are 1 5 often different and the 
invoicer's internal support team must understand the nuances of each 
service . Also, different banking interfaces and payment posting routines 
can cause complexity in supporting multiple consolidators . Thus, the 
potential for cost savings of electronic presentment and payment can 
often be lost in the complexity. 

9 Second, the service fees charged per invoice by consolidation 
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service providers are often high and, once again, the potential for 
cost savings can be lost . 


Third. . . 
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... e., fibers per cable. 

The costs associated with different technologies can also be modeled. The 

total costs which much be paid by a communications service 
provider include investment costs, network services costs, operating 
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costs, retirement costs, and 

access costs. Such aggregate cost models 145, along with... pair 
associated with the link. 

D . Cost Modeling 

FIG. 7 illustrates the determination of the total cost that must be 
expended by a communications service provider for a given product at 
a time period T for a given technology, circle, and fiber generation. 
Total cost 705 is shown as a 1 5 function of subordinate costs, i.e., 
investment cost 710, operating cost 715, total retirement cost 
720, and access cost 725. Note that operating cost 715 in turn depends 
on network services costs 730. The mathematical fonnulation of total 
cost 705 will be described in greater detail... 
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For example, a business end user 112a may be an 
employee of UPS (United Parcel Service ) . UPS might have 
a digital pen-based inventory system, and equip delivery 
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personnel with digital pens for transmitting delivery 

status information to a host computer. Accordingly, UPS 

is a service provider (e.g., the new inventory service is 

the provided service ) . UPS may enter into an agreement 

with a network operator where a consolidated UPS account 

is billed , as opposed to billing separate accounts for 

each end user and pen. 

Digital paper may. . . 
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between eight and thirty separate payments which are commonly made to 
a range of specific service providers and Government (both State and 
Federal) authorities. These payments are not simply customs duty and 
freight costs . 
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Payments are made for overseas consolidation , documentation, wharf 
storage, loading, customs clearance, electronic user fees, storage, 
lift-on/lift-off charges, BSRA, postage and petties, AQIS, cartage, 
demurrage . . . 
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Figure 6 depicts a direct bill paying embodiment, 
Figure 7 describes bill payment including a service provider 
performing 

consolidation , and Figure 8 explains a bill payment method in which 
the customer performs the consolidation. In Figure 6, the direct method, 
a biller establishes an ebilling capability on its own web site 255. 
Once enrolled in the service , the customer receives an e-mail 
notification that a bill is available for payment at... 

. . . s DDA or cash 
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concentration account 280 (step 6L) . 

[00132] Figure 7 depicts a farther bill payment method involving 
service 

provider consolidator . This bill payment method is similar to the 
first illustrated in Figure 6, however in this method a central service 
provider consolidates e-bifis from many different billers 700. The 
service provider ? s site 755 enables a customer to review and pay bills 
with respect to several if not all of its billers (e.g., electrie bill, 
phone bill, mortgage ... ) . The service provider is seamlessly 
outfitted with an archival capability, so that customers can review their 
bill payment history. The Web Broker 227 and IPA 23 0 once again, 
provides the consumer with privacy, security and, convenience while the 
VPL provides the service provider (and its 
wO 01/99019 PCT/USO1/20029 
50 

customers, the biller/merchants) with. . . 
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care providers comprising infonnation about said health care 
diagnosis, said treatment and/or said, management services received by 
said patient. 
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16 The method of claim 1, further comprising directly linking said 
diagnostic/ treatment and/or management services to said remotely 
treated patient with an assessment and/or recommendation from said health 
care provider . 

17 The method of claim 1, further comprising consolidating , 
maintaining and updating a composite patient electronic medical history 
remotely accessible by said patient or a physician. 1 S. The method of 
claim 1, further comprising providing said patient with direct access to 
diagnostic, treatment or management services with the oversight of said 
at least one treating health care provider. 

19 The method. . . 
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revenue or deficit of said first type of currency or a predetennined 
percent of said total . 

29 The processor of claim 20, wherein said processor is configured 
within at least one of a local network and stand-alone computer of said 
customer . 
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30 The processor of claim 20, wherein said processor is configured within 
an application service provider , remote from said customer. 

31 The processor of claini 24, further comprising at least one... 
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... provides for the compilation of information based upon the Customer's 
actual usage of the Service , and an analysis of which Plans are best 
for the Customer. The Plans may be ranked according to total lowest 
cost or in any manner desired by the Customer. The Plans and Customers 
can then be automatically registered for Plans with the Providers . In 
addition the invention allows for a reevaluation of the Plans at 
Customer 1 s request . . . 
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which 

comes from both the parties to the connection. 

Enable billing of events initiated by service providers 

according to subscribers demand, e.g. metering, alerts and 
appliances monitoring. 

It enables consolidated billing for services provided through 
different providers and/or different infrastructures. 

The invention is useful for Internet billing. 

5 

DRAWING DESCRIPTION 

The present invention is described in detail- in figure 1. This... 
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... mail" PC Week Online, September 26, 1999.). 

The presentment aspect of EBPP increasingly involves intermediary 
providers . On the biller side, the biller may employ a bill staging 
service , such as a bill publisher or 
SUBSTITUTE SHEET (RULE 26) 

consolidator . On the customer side, the customer may employ his/her own 
private consolidator or an online bill payment service (The 
various types of EBPP service providers are described in detail in 
NACHA, Council for Electronic Billing and Payment, "An Overview of 
Electronic Bill Presentment and Payment Operating Models", April 9... 
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and account management; (6) Interaction Manager 129, 
which allows customers to track an order or service request from start 
to 

finish. Customers can immediately view provisioning steps that have been 
completed. . . 

...level status is provided to the customer while a detailed status is used 
by the provider to 
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track potential performance enhancements; (7) Bill Presentation 
Manager, 

which presents consolidated billing views online using information 
from 

customer invoices. The bill presentation manager interfaces with external 
billing systems to... 

...information for display, dispute and 

adjustment; (8) Trouble Ticket Manager 133, which provides a self- 
service mechanism for the customer to request service assistance such as 
reporting 

trouble for a product... 
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... each of the orderers. An execution of an ordering process is permitted 
when the calculated total cost of previous orders is within a budget 
of the orderer. The budget may be included in the section information. 

39 

Optionally, the order management process may include calculating a total 
cost of previously received orders for each of the suppliers based on 
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... already entered into the main telephone switching equipment. In such 
case, not only must a technician program the main telecommunications 
switch, but additional time (and money) must be spent for programming. . . 

...must be perfectly synchronized with each other or problems will occur. 
As a result, the total cost of the installation is greatly increased 
and data entry error rates are greatly increased. 

To... and a shipping fee for at least one of the items, i.e., products and 

services , for which the order is received. The tax cost for each order 
is calculated, and. . . 

...each item or order may also be calculated, such as by taking into 

account handling costs , the total weight of the items, the distance 
to final destination of the items, and the corresponding charges of the 
shipping provider . An estimate of the delivery date may also be given. 
It should be noted that mileage and the like could be calculated where 
services are to be rendered at a location remote to the provider. 
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boxes indicate that a particular benefit for that particular component 

may be attributed to a service provider. The "M" boxes indicate that a 

particular benefit for that particular component may be... 

...of the present invention, the Installation Management component, may 
include the following benefits to the service provider by looking at 
Figure 4 in closer detail: faster time to site integration, rapid 
integration. . . 

...reference to Figure 4, in this illustrative embodiment of the present 
invention, benefits for the service provider under the Demand and 
Supply Planning component may include the following: rapid integration of 
acquisition . . . 
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... Internet, charging higher rates for peak-use periods. In addition, 
service providers can monitor the total erroneous data bytes 
transmitted to or from a network user ! s device. In this way, the 
service provider could reduce a user ' s 2 5 bill if he or she 
encountered an unusually high amount of erroneous data transmissions 
during a . . . 
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. . . transaction entry in Transaction entries 1013 may include summary 
information (e.g., items purchased, purchase costs , total cost , 
purchase date, etc.) for a particular user transaction. The transaction 
data may include service' provider identifiers and/or links for 
locating additional information regarding the transaction, such as by 
scraping a transaction summary at a service provider Web site. In 
one embodiment, Transaction entries 1013 may correspond to search 
transactions, compare transactions, shopping... 
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Claim 

server; 

a web-based remote user interface wherein said user interface is 
integrated through the web with the web sites of tenant service 
providers . 131. The system for transmitting consolidated real estate 
management data of claim 130 wherein said interface is integrated 
through the web with a web site that provides for the purchase of 
rental insurance. 132. The system for transmitting consolidated real 
estate management data of claim 130 wherein said interface is 
integrated through the web with a web site that provides for the 
purchase of telephone hook-up. 133. The... 
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Claim 

processes; 

(b) providing order-entry confirmation for knowledge / business services 
immediately upon receipt and giving automated status feedback at 
predetermined intervals; 

(c) providing customized service catalogs with customized and 
personalized pricing and selectively providing custom contracts based on 
pre-determined inputs; (d) providing usage tracking and trending, 
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including online reporting to users; (e) providing online billing 
consolidated by at least one of a customerand the 

service provider , and providing capability to process online 
payments ; 

routing orders automatically to one of an appropriate service center, 
fulfillment 

site, and server of an individual original service provider for 
ultimate 

processing and/or fulfillment; 

(g) tracking flow-through items with details of recency. . . 

...coordination, processing, fulfillment, billing, 
payment and reporting processes; 

providing order-entry confirmation for knowledge / business services 
immediately 

upon receipt and giving automated status feedback at predetermined 
intervals ; 

providing customized service catalogs with customized and personalized 
pricing and selectively providing custom contracts based on 
pre-determined inputs; providing usage tracking and trending, including 
online reporting to users; providing online billing consolidated 
by at least one of a customerand the service 

provider , and providing capability to process online payments; 
routing orders automatically to one of an appropriate service center, 
fulfillment 

site, and server of an individual original service provider for 
ultimate 

processing and/or fulfillment; 

tracking flow-through items with details of recency, frequency, usage and 

monetary 

value; 

providing portfolio style cost-management online ; and 

capturing preferences of users for new services as well as captures 

customer 

feedback on desired service levels and on-going customer satisfaction. . . 
reporting processes; 

providing order-entry confirmation for knowledge / business services 
immediately 

upon receipt and giving automated status feedback at predetermined 
intervals; 

2 0 providing customized service catalogs with customized and 
personalized pricing and selectively providing custom contracts based on 
pre-determined inputs; providing usage tracking and trending, including 
online reporting to users; providing online billing consolidated 
by at least one of a customerand the service 

provider , and providing capability to process online payments; 
2 5 routing orders automatically to one of an appropriate service 
center, fulfillment 

site, and server of an individual original service provider for 
ultimate 

processing and/or fulfillment; 

tracking flow-through items with details of recency, frequency, usage and 

monetary 

value; 

providing portfolio style cost-management online ; and 

capturing preferences of users for new services as well as captures 

customer 

feedback on desired service levels and on-going customer satisfaction. . . 
. . .providing order-entry confirmation for knowledge / business services 
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immediately 

2 5 upon receipt and gives automated status feedback at predetermined 
intervals; 

providing customized service catalogs with customized and personalized 
pricing 

and custom contracts, if needed, based on pre-determined inputs; 
providing usage tracking and trending, including online reporting to 
users; providing online billing , both consolidated and/or by 
customer / division / user 

and has the capability to process online payments; 

routing orders automatically to the appropriate service center or 
fulfillment site or server of an individual original service provider 

for ultimate processing 
and/or fulfillment; 

tracking f lov@T-through items with details of recency. . . 
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A SYSTEM9 METHOD, AND ARTICLE OF MANUFACTURE FOR PROVIDING 
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COMMERCE-RELATED WEB APPLICATION SERVICES 
FIELD OF INVENTION 

The present invention relates to web architecture frameworks and more 
particularly pertains to providing commerce-related web application 
services . 

BACKGROUND OF INVENTION 

An important use of computers is the transfer of information over a... 
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availability costs x$, 99% costs y$, and so on. During a major TV 
event . 

the provider may increase the price. 

A customer can manipulate the calendar with respect to various service 
grades to see what the costs will be. The total cost is updated as 
the customer marks the calendar. 

The customer can send (via the Internet ) the contract to the EC 
provider for approval, or cancel out. 

The monthiv bill depends on the extent to which the service agreement 
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is met or violated. For example, 100% availability is hard to achieve. If 
an. . . 
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Detailed Description 

advisors when consumers call the consumer advisors over the telephone 
to purchase a previously quoted service . A consumer advisor is able to 
use this quote result inf ori-nation to provide a "warm" transfer to the 
chosen service provider by first calling a telephone representative for 
the chosen service provider , referencing any previous quote result 
information provided by the service provider for that particular 
consumer, and then introducing the consumer to the service provider 
before dropping off the line. 

According to one implementation, the comparative quoting system also 
provides for consolidated billing of the employer of the consumer for 

automatic payroll deductions or electronic funds transfer. The 
billing is consolidated in that the employer, or "client," receives 
one electronic file per payroll cycle referencing multiple employees, 
and the billing system of the comparative quoting... 
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Detailed Description 
can generate 

additional revenues. Direct biller presentment also 
leverages the biller 's investment in the web site. 

Finally, by using direct biller presentment, the biller 
can totally control each seqment of the bill presentment, 
and payment process. The entity which actually presents 
the interface to the customer is denoted as a Consumer 

Service Provider (CSP) . As stated above, the functions 
of the CSP can be accomplished in-house by... in reaching the customers of 
the biller. 

These channels include, for example, traditional paper 
distribution, biller direct Internet site, a Customer 

Service Provider (CSP) operated Internet presentation 
site, consolidated Internet presentation sites, Email, 
personal digital assistants, voice response units, video 
phones, programmable cellular phones... 
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... is carried out. At step 

200, a particular customer 18 is notified by its 

customer service provider 14 that a bill is 

outstanding. This notification may take the form of a 

brief message indicating the billing party 16 and the 
total remittance due. It is preferred that the 

notification take place on an information network such 

as the internet . When the internet is utilized to 

notify the customer 18 of an outstanding bill, the URL 

address provided by the billing service provider 22 is 

included with the notification, thereby permitting the 

customer 18 to access the electronic... 
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Detailed Description 
. . . as a new field in the 
Notes output. 


Example showing the total cost of MegaBit service . 


Item Non-recurring Monthly 

MegaBit @ 256 Kbps for 1 Year 110 40 

Internet Access 25 19 

Technician Installation 149.99 
MegaBit modem 24 9 
Extra packages Microfilters 40 
TOTAL LIST PRICE: 499,99... 

.Non-recurring Recurring 

Free modem -24 9 

Free Super Phone for Consumer 

Customers (a $149 value) 
TOTAL DISCOUNT SAVINGS: -24 9 
TOTAL COST OF MEGABIT 259.99 59 

ORDER. 


It is to be appreciated that, as alluded to above, the DSL provider may 
also offer ISP service . This allows a customer to obtain DSL service 
and ISP service from the same provider , if desired. Alternatively, a 
customer may obtain DSL service from someone else. Herein, USWEST.net 
is used as an example of a DSL provider... 
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Claims 

Detailed Description 

... AND PAYMENT METHODS AND SYSTEMS, UTILITY BILLING ACCESS 
AND CONSOLIDATING METHODS AND SYSTEMS, AND UTILITY 

PROVIDER CONSOLIDATED BILLING SYSTEMS 
lo Technical Field 

This invention relates to computerized billing and payment 
authorization 

methods and systems, and computerized bill consolidating and 

payment 

authorization methods and systems. More particularly, it concerns utility 
billing access and payment methods and systems, utility billing access 
and consolidating i5 methods and systems, and utility provider 
consolidated billing systems. 

Background Art 

Typically, customers or consumers receive a large number of bills 
relating to services and/or goods received or purchased during a 
particular billing cycle. 

Such bills are typically. . . 
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Claim 

... payment method of claim 27, wherein 

said rendering payment comprises rendering said payment through an 
automated clearing house (ACH) transfer. 

30 A utility billing access and consolidating method comprising: 
defining a database in a host computer comprising a processor and an 
interface device; 

storing in said database information associated with a plurality of 
customers being serviced by a plurality of different utility providers 

and from which 
lo payment authorization is to be received; 

receiving billing information from said utility providers for each of 
their customers, said billing information being associated with bills 
including respective 

amounts for each utility provider which said customers are to pay; 
processing said billing information to provide a consolidated amount 
for 

payment by each customer, said consolidated amount compri sing each 
respective 

amount said customer is to pay to a particular utility provider ; and 
providing said customers with remote electronic access to said host 
computer via said interface device wherein each of said customers can 
receive said consolidated amount as an amount owed. 

31 The utility billing access and consolidating method of claim 30, 
wherein said remote electronic access is provided through a remote 
computer terminal configured to establish a data link with... 

...remote electronic access to said 

consolidated amount, checking said billing information received from said 
utility providers against said tolerance parameter to determine whether 
said billing 

10 information satisfies said tolerance parameter... 

...in which said billing information satisfies said tolerance parameter 
providing said customers with said remote electronic access. 

36 The utility billing access and consolidating method of claim 30, 
wherein at least one of said customers comprises a plurality of 
geographicallyseparated sites, at least one site being serviced by a 
different one of said 

plurality of utility providers , and: 

wherein said receiving of said billing information comprises receiving 
billing 

20 information for each. . . 
. . . said one 

customer which comprises a respective amount owed for each site. 

37 The utility billing access and consolidating method of claim 36, 
wherein said storing of said information in said database associated with 
said plurality of... remote electronic access to said 

consolidated amount, checking said billing information received from said 
utility providers against said tolerance parameter to determine whether 
said billing 

information satisfies said tolerance parameter; and. . . 

...in which said billing information satisfies said tolerance parameter 
providing said customers with said remote electronic access. 
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. A utility provider consolidated billing system comprising: 
a host system; 

a database within said host system, said database maintaining information 
associated with a plurality of customers being serviced by a plurality 
of different 
utility providers ; 

a plurality of remote customer data terminals communicatively linkable 
with 

said host system for data... 
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English Abstract 

...on a computer network includes a biller account hosted on a server of 
a bill service provider (104) for receiving a bill file from a biller 

(106) that includes bill data. The bill service provider (104) is the 
entity which accepts and consolidates billing data from the biller 

(106), publishes the data and routes the data electronically to the 
appropriate consumer service provider (102) . The biller account 
automatically formats a bill for a consumer (100) from the bill data. 
The consumer service provider (102) is the entity which presents the 
bill to the consumer (100) . A document server coupled to the bill 
service provider's server (104) receives and automatically stores the 
formatted bill in a storage location. The stored bill is accessed and 
displayed. . . 

Detailed Description 

The consumer is the individual or organization which receives and 
pays the bill. The consumer service provider is the entity which 
presents the bill to the consumer. The bill service provider is the 
entity which accepts and consolidates billing data from the biller , 
publishes the data and routes the data electronically to the 
appropriate consumer service provider . The commerce document server 


Bode Akintolal6-Jun-03 


is the system or service that stores information such as routing, 
registration, and security about bill service providers , consumer 
service providers , bill payment processors and consumer payment 
processors. The bill payment processor is the entity that .payment 
processor. Such bank, financial institution, or service may act as the 
consumer's primary service provider on behalf of operating the smart 
server that hosts the consumer's mailbox where acted upon such as, for 
example, paid. Examples of service providers who work on behalf of a 
biller include the biller' s cash management and electronic lock box 
manager and the biller "s bill 
consolidator 

In general, an embodiment of the present invention involves a number of 
entity roles. The consumer signs up with the consumer service provider 

to get electronic bill presentment and payment services . The 
consumer has a mailbox account with the consumer service provider 
that resides on a commerce document server. The consumer receives and 
stores bills in the... a personal computer, is the individual or 
organization which receives and pays bills. The consumer service 
provider 102 is the entity that presents the bills to the consumer 100. 
The bill service provider 104 is the entity which accepts and 
consolidates bills for the biller 106, publishes the data and routes 
the data electronically to the consumer service provider 102. The 
commerce document server 108 is the system or service that stores 
information such as routing, registration, and security about the bill 
service provider 104, the consumer service provider 102, bill 
payment processors and consumer payment processors. The certificate 
authority 110 is an entity which issues and revokes certificates to 
identify and verify service providers and their directories, provides 
rules, and procedures, addresses, and audits for compliance. Generally, a 
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Detailed Description 

... in connection with the present system 

such that a customer may analyze and manage its total charges and 
billed 

items from all of the plurality of service providers that provide 
electronic bills. In accordance with the description of this system, 
this 

analysis and management by the customer may be conducted in summary 
fashion with regard to all service providers , all billing 
information, all electronic bills, etc., or may be conducted in 
selectable piecemeal fashion 

with regard to the charges of any particular service provider, any 
particular segment of billing information, particular electronic bills, 
etc. 

Fig. 2 further indicates that the exemplary billing analysis 
and management system may. . . 
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Detailed Description 

error information for each payment 
5 deposit in step 710. 

In the case of multiple electronic payment systems offered by different 
banks, 
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the service provider can sort the payments it receives accordingly and 
contacts different banks appropriately. Where there are multiple PAYMENT 
CERTs under the same CARID-CERT, the service provider can combine 
these 

payments for efficient transmission. It is also possible for a clearing 
house to process the service providers 1 deposits before it 
re-transmits to various 

issuing banks. In this way, the clearing house can reduce the total 
communication costs for deposit. With respect to verification, the 
clearing house can help the banks by performing... 
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system for automatically conducting a financial 
a user and a trader. A trader terminal includes 
billing information representative of the trader and a user terminal or 
user card is used to receive and process the billing information over a 
local communications link. The user terminal or user card includes user 
information representative of the user. The user information and 
billing information is transmitted by the user terminal to a service 
provider over a communications network whereupon the service provider 
automatically transfers funds of the user, which may be reserved funds, 
to the trader upon entry of a PIN by the user on the user terminal. 
Delivery destination information and information identifying the goods 
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ABSTRACT 

PROBLEM TO BE SOLVED: To provide a system, etc., capable of rewriting a 
part used for business among the bill items of a telephone charge bill, 
etc., addressed to an individual to a bill addressed to a corporation. 

SOLUTION: The system is roughly constituted by connecting a server device 
100 being a bill information processor for processing information 
concerning the bill, a an individual client device 200 being a personal 
information terminal of an individual being the destination of the bill, 
and a client device 25 for a corporation manager being an information 
terminal for the manager of a corporation to which an individual belongs 
communicably through a network 300. Further, a commodity and service 

provider 4 00 for providing commodities or services such as a portable 
telephone service contracted by an individual , a credit card, an 
educational service to a user and transmitting a bill to a bill agent 
company exists. 

COPYRIGHT : (C ) 2003, JPO 
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PROBLEM TO BE SOLVED: To prompt a user who obtains information and 
services from an information provider providing the information and 
services on the Internet for profit, to use the information and 
services by reducing the burden of a communication cost on the user and 
to enable the information provider to obtain the profit by making user's 
impression on the information provider better and making the information 
provider attract user's attention and obtain customers. 

SOLUTION: The information provider 102 opens information to be provided for 
the user to obtain the profit open on the Internet while adding a property 
indicating service contents. When the user 106 accesses the service 
contents through an ISP 104, the ISP 104 after discriminating the service 
contents generates and stores return points to the user 106 in a point 
storage device 115. The user 106 pays for the ISP use by the amount 
obtained by subtracting an amount determined by the return points from a 
regular use charge. 
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ABSTRACT 

PROBLEM TO BE SOLVED: To lighten the burden on a service provider and a 
user by completing a series of processes from the confirmation of bill 
contents to the settlement on a network only through operations on a 
user terminal. 


SOLUTION: The service provider 1 uploads a detailed bill to a 

network dealing management server 40, which then distributes electronic 
mail for data confirmation to the user terminal 20. According to URL, the 
service user 2 confirms the bill contents by accessing the network dealing 
management server 4 0 and sends a settlement request to the network dealing 
management server 40; and the network dealing management server 4 0 having 
received the settlement request inquires the balance of the service user of 
a financial institution 3, performs settlement when the balance is 
^ sufficient, and sends a settlement completion report to the user terminal 
20, but does not perform settlement and issues a balance deficiency report 
when not . 
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ABSTRACT 

PROBLEM TO BE SOLVED: To effectively promote the use of application 
software by providing the application software at low costs as necessary. 

SOLUTION: An orderer is connected from a user terminal 10 through an 
Internet service provider 20 to the Internet 30, and connected to a 
short term lease application software selling system 40, and the orderer is 
able to request the fixed period use license of application software. Thus, 
the license is transmitted from the short term lease application software 
selling system 40 to the user terminal 10 by an E-Mail. In the user 
terminal 10, the orderer registers the license transmitted from the short 
term lease application selling system 40 in the previously downloaded 
application software in order to use the application software. After the 
lapse of the fixed period, the application software is automatically 
erased . 
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ABSTRACT 

PROBLEM TO BE SOLVED: To solve problems that a system to support a 
plurality of charging methods and settlement methods are difficult to be 
constructed at a low cost and convenience for a user is poor when the 
system is individually provided by a provider . 

SOLUTION: This system provides a Web service registration means to 
register/retrieve charge processing service on the Internet , a provider 
information registration means to preliminarily register a price list to 
service and the settlement method of fees from a service provider, a user 
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information registration means to preliminarily register service to be 
contracted and the settlement method of fees from the user and a settlement 
sorting processing means to sort charge/collection according to a specified 
settlement means. 
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ABSTRACT 

PROBLEM TO BE SOLVED: To reduce the utility charge of users and the 
facility cost of service providers . 

SOLUTION: A data coordination server 4 is connected to a network 2, the 
server 4 fetches terminal identification information on a contents 
acquisition request on the network from a phone terminal 1, fetches 
contents identification information denoting a particular item (anchor) 
existing in contents on the network, transmits them to a connection 
management server 7, and stores them in a coordination management table 9 
in cross-reference with each other. In this system, when a phone 
transmission instruction is set to the particular item of contents browsed 
by the phone terminal 1 and the user of the terminal 1 selects and decides 
the item to dial a phone number including the terminal identification 
information, a phone server 6 connected to a phone network acquires the 
contents identification information from the coordinate management table of 
the connection management server based on the terminal identification 
information, acquires voice data from the data coordination server 4 based 
on the contents identification information and provides the data to the 
phone terminal. 
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PROBLEM TO BE SOLVED: To 
service based on various 
labor or load of a user . 


ABSTRACT 

provide a technology capable of providing a 
cost sharing systems without increasing the 


SOLUTION: This service providing system to be realized by connecting a 
service user , a service planner and a service provider through a 
network comprises a step that the service provider notifies a 

service planner of information for identifying the service user and 

information related with the . provided service, a step that the service 
planner updates the information related with the use history of the service 
user, and calculates the shared sum of the user and the shared sum of the 
service planner, and notifies the service provider of the calculated 
result, and a step that the service provider charges the service user with 
the shared sum of the service user, and charges the service planner with 
the shared sum of the service planner. 
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PROBLEM TO BE 
convenient for 
service . 


SOLVED: To 
both of a 


ABSTRACT 

provide an account settlement process system 
provider and a customer of an article and 


SOLUTION: The account settlement process system 10 to carry out an account 
settlement process of transaction between a participant store of a credit 
card company and the customer is constituted by furnishing a transaction 
information receiving part 12 to receive transaction information including 
transaction amount information to show a transaction amount and 
classification information to show whether the transaction amount is an 
amount claimed to the customer or an amount payable to the customer and a 
specification output part 14 to output specifications to demand the 
customer for an amount deducting the total amount of the amount payable 
from the total amount of the amount claimed to the customer when the 

total amount of the amount claimed to the customer is larger than the 
total amount of the amount payable to the customer and to output 
specifications to pay to the customer the amount deducting the total 

amount of the amount claimed from the total amount of the amount 
payable at the time when the total amount of the amount payable to the 
customer is larger than the total amount of the amount claimed to the 
customer . 
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ABSTRACT 


PROBLEM TO BE SOLVED: To provide control information service of a server 
unit such as a load condition to a user to allow the user to predict a 

network connection cost and the like, and to guide the user to 
conduct accesses as well-balancedly as possible by a means by which a 

service provider changes dynamically a service unit price in response 
to the load condition or the like. 

SOLUTION: A middleware for server control or an OS for server control for 
conducting condition control of the server unit provides the control 
information service of the server unit such as the load condition to the 
user, using one portion of a home page screen in the service provider as a 
display area, a home page peculiar to the server unit is provided as to the 
load condition and the like, the middleware for the server control or the 
OS for the server control for conducting the condition control of the 
server unit provides the record in the past and the prediction in the 
future as the information service in response to the requirement of the 
user . 
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ABSTRACT 

PROBLEM TO BE SOLVED: To provide a system and method for centralizing 
property management and/or call accounting services of a hotel through a 
network-based service provider. 

SOLUTION: This architecture enables hotels transfer to a centralized system 
from existing premise-based systems for PMS and call accounting without the 
used for an replacing existing PBX system at each hotel premise. The 
Internet work for providing a property management service includes a 
client network and a service provider network . The client 

network transmits a call parameter concerning a completed call to the 
service provider network . It is desirable that the service 

provider network decide the cost for the completed call, based on the 
call parameter and retransmits call cost information to the client 
network to charge the cost to an account . 

COPYRIGHT : ( C ) 2 0 0 2 , JPO 

14/5/12 (Item 11 from file: 347) 

DIALOG (R) File 347: JAPIO 

(c) 2003 JPO & JAPIO. All rts. reserv. 

07294981 **Image available** 
BILLING SERVICE SYSTEM AND ITS METHOD 

PUB. NO.: 2002-163456 [JP 2002163456 A] 

PUBLISHED: June 07, 2002 (20020607) 
INVENTOR(s): SHIGA YOSHIYUKI 

KONO MASANORI 

ASHIGAYA YOSHIKI 

KIMURA TORU 
APPLICANT (s) : NIPPON YUNISHISU KK 

JAPAN TELECOM CO LTD 
APPL. NO.: 2000-360264 [JP 2000360264] 
FILED: November 27, 2000 (20001127) 

INTL CLASS: G06F-017/60 ; G06F-019/00 

ABSTRACT 

PROBLEM TO BE SOLVED: To integrate payment accounts of a debtor, to provide 
settlement service based upon the difference after credit and a debt cancel 
each other, and to net the settlement of all users of billing service 

SOLUTION: A service provider PI buys the credit of the debtor in the 
form of an electronic check to have the right to claim , and then the 
debts of multiple original debtors (claiming companies CI and C2) are put 
together to claim sales receivable. The debtors can transfer the sales 
receivable to multiple original debtors altogether to an account API that 
the service provider PI opens. 
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ABSTRACT 

PROBLEM TO BE SOLVED: To increase the profit of all parties concerned by 
making a non- charging service system such as a university, an Internet 
service provider and users cooperate with each other. 

SOLUTION: This advertising method for the non-charging service system 
comprises a step in which the non-charging service system gives an account 
to each of users in a predetermined range, a step in which the non-charging 
service system introduces the Internet service provider in a 
predetermined cooperative relationship to the users , a step in which the 
users perform the registration in the Internet service provider , 
and a step in which the Internet service provider transmits the 
information on the operation cost to the non-charging service system 
while the users are registered in the Internet service provider . 
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ABSTRACT 

PROBLEM TO BE SOLVED: To provide a home page retrieval service capable of 
accessing a home page for providing article information with simple 
operation. 


SOLUTION: An article information retrieval page la for retrieving an 
information home page from a URL database lb, in which correspondence 
between the code information of a bar code attached to an article and the 
URL of the information home page for providing information concerning the 
article is stored, on the basis of the inputted code information, is 
provided on the Internet. Thus, a customer can easily read the information 
home page by inputting the code information attached to the article or the 
like to the article information retrieval page la while using a bar code 
scanner 33. Besides, a URL database lb can be updated by registering or 
deleting as required by a registered person through the Internet and 
cost in maintenance and management for the provider of the home page 
retrieval service can be suppressed. 
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ABSTRACT 

PROBLEM TO BE SOLVED: To detect the optimal realistic construction cost by 
unitarily managing processes from the design stage of a construction to the 
procurement of building materials. 

SOLUTION: An application service provider (ASP) comprises a construction 
design system consisting of a three-dimensional (3D) structure design 
system for designing a construction as a 3D structure by means of a 3D CAD 
means and a direct building construction cost calculating means for 
calculating the building materials and amounts of the construction for each 
building material by means of the design system, comparing them with stared 
general data and calculating the optimal direct construction building cost 
, and a total construction information system for comparing the design 
data of the construction designed by the construction design system with 
latest construction building materials data, talent information data and 
logistic information data or the like acquired from an Internet service 
provider (ISP) and detecting the optimal realistic contraction cost. 
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ABSTRACT 

PROBLEM TO BE SOLVED: To speedily start network business by structuring and 
running a point circulation system as a 'place for point utilization 1 where 
various service providers of differing industries join in, and then 
providing the great qualitative and quantitative improvement of a point 
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system for the service providers by lightening the cost load and also 
securing the customers of various service providers as customers of 
the network business that the system operators runs. 


SOLUTION: A control part 401 of a point circulation server 40 manages and 
uses customer data and point data stored by member companies in a member 
company customer DB 409 and a member company point DB 410 by using a 
customer management part 407 and a point management part 408, and a network 
mall processing part 404 performs a point circulating process by using 
network mall sites as a point circulation market opened on the Internet L3. 
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ABSTRACT 

PROBLEM TO BE SOLVED: To greatly reduce the cost needed to provide law 
consultation service . 

SOLUTION: This system is provided with a provider terminal 14 which 
provides law consultation service information, a provided- user terminal 
12 which receives the law consultation service information, and a law 
consultation service assisting device 11 which connects the provider 
and provided- user terminal through an electronic network and assists 
the transmission and reception of the law consultation service information 
and the law consultation service assisting device 11 is equipped with a 
user interface 11a which controls the transmission and reception of the law 
consultation service information between the provider terminal and 
provided-user terminal using the electronic network and a storage means lid 
which stores the law consultation service information. 
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Single sign-in compatible authentication apparatus for use in companies , 
authenticates user terminal to access service provider based on ticket 
received from terminal 
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JP 2003085141 A 9 G06F-015/00 

Abstract (Basic) : JP 2003085141 A 

NOVELTY - An authentication server (112) authenticates the user 
terminal (105) connected to a network, automatically based on the 
ticket received from the terminal. The user is permitted to access 
service provider after authentication. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following : 

(1) network system; and 

(2) user authentication program. 

USE - For authenticating user of service provider of network 
system ( claimed ) used in companies, etc. 

ADVANTAGE - Enables easy single sign-in compatible authentication 
of user of service provider. 

DESCRIPTION OF DRAWING (S) - The figure shows the sequence diagram 
explaining authentication system utilization process. (Drawing includes 
non-English language text) . 

terminal equipment (105) 

authentication server (112) 

pp; 9 DwgNo 5/5 
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Patent No Kind Lan Pg Main IPC Filing Notes 
US 20030023548 Al 8 G06F-017/60 

Abstract (Basic): US 20030023548 Al 

NOVELTY - Client subsystem (60) having software running on 
microprocessor for facilitating escrow arrangement, communication 
device and display in an office (62), is connected to client subsystem 
(70) having software running on the microprocessor for facilitating 
escrow arrangement communication device and display in other office 
(72) through a network (90). 

USE - Escrow accommodation system for escrow companies, real estate 
brokers, title insurance companies, mortgage companies and lending 
institutions . 

ADVANTAGE - Improves availability and accessibility of independent 
escrow services. Reduces costs associated with online escrow 
services and increases the options of buyers and sellers with respect 
to providers of escrow services . 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
the escrow accommodation system. 

client subsystem (60) 

offices (62,72) 

client subsystem (70) 

network (90) 

pp; 8 DwgNo 1/3 
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Abstract (Basic) : US 20020178118 Al 

NOVELTY - The request from an user for packet switched data 
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service , is received in a wireless network and the service 
provider is determined according to prestored policies and the 
billing arrangement are determined according to the stored policies. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for the 
following : 

(1) general packet radio system communication management method; 

and 

(2) sponsored packet switch data service providing method. 

USE - For providing transaction based packer switched data services 
in a wireless network. 

ADVANTAGE - Since the provider for a packer switched data service 
is determined according to the stored policies, the maximum network 
resources allowed to be used in attempts to deliver the transaction 
based service is limited. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
the wireless network. 
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System and method for billing and payment for contents 

Patent Assignee: GLOBAL CENT ADVANCED INFORMATION SYSTEM (GLOB-N) 
Inventor: PARK J J 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

KR 2002085602 A 20021116 KR 200125182 A 20010509 200322 B 

Priority Applications (No Type Date) : KR 200125182 A 20010509 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
KR 2002085602 A 1 G06F-017/60 

Abstract (Basic) : KR 2002085602 A 

NOVELTY - A system and a method for billing and payment for 
contents are provided to define a content billing system by modifying 
an on-line billing system and to make a service provider prepare a 
proper billing system. 

DETAILED DESCRIPTION - Many purchasers ( 10 ) access an Internet site 
through the Internet (I) to purchase articles or use contents. Plural 
member merchants (20) sell the articles to the users connected through 
the Internet, provide the contents and receive the money for the 
articles and contents. The member merchants comprise electronic 
commerce merchants and contents business merchants. A billing 
service provider system (30) receives the transaction records from 
the member merchants, transmits the transaction reports to a 
PG(Payment Gateway) system(40), and transmits the transaction approvals 
from the PG system to the member merchants. The PG system requests the 
financial organizations (50, 60) to approve a transaction and transmits 
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the result of approval to the billing service provider system, 
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Method and system for automatically calculating maintenance cost of 

equipment through Internet 

Patent Assignee: SK CORP (SKSK-N) 

Inventor: BAEK B G; CHOI G T; JUN Y M 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

KR 2002085052 A 20021116 KR 200124308 A 20010504 200322 B 

Priority Applications (No Type Date) : KR 200124308 A 20010504 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
KR 2002085052 A 1 G06F-017/60 

Abstract (Basic) : KR 2002085052 A 

NOVELTY - A method and a system for automatically calculating the 
maintenance cost of an equipment through the Internet are provided to 
calculate and offer the man-hour and the maintenance cost fast and 
correctly by selecting a standard work item for the equipment 
specification and inputting the information of the equipment 
specification. 

DETAILED DESCRIPTION - A client terminal (20) inputs the information 
for the equipment through the Internet. A maintenance cost calculation 
system (10) includes an operator server (11) providing a web site for 
calculating the maintenance cost of various kinds of equipments through 
the Internet and processing the information of the linked databases, an 
operator terminal ( 12) , a client database ( 13 ) , an equipment 
specification database ( 14 ) , a job unit cost database (15) and a 
man-power database ( 16 ) . A payment service provider (40) requests the 
payment of the cost calculated by the system to the client by 
connecting to an Internet network (30) . 
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Payment monitoring and managing method for delivery of online educational 
content, involves determining appropriate payments to multiple content 
sources, for usage of educational content 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 
Inventor: BOIES S J; GREY W; MOSKOWITZ P A; PICKOVER C A 
Number of Countries: 002 Number of Patents: 002 
Patent Family: 
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Abstract (Basic) : US 20020174041 Al 

NOVELTY - A fee schedule is applied for pricing an educational 
content whose usage by one or more student clients (108) is recorded. 
The appropriate payments to multiple content sources, are determined 
for the usage of educational content. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for the 
following : 

(1) Computer program product for monitoring and managing payments 
for educational content; and 

(2) Payments monitoring and managing system. 

USE - For monitoring and managing payments for delivering 
educational content, paintings, pictures, books, songs, live 
performance, text, diagrams, recordings, video clips, etc., through 
computer network such as internet. 

ADVANTAGE - Allows multiple users to access and accurately pay for 
educational content in a variety of usage and enables to reimburse the 
author, owner and supplier of the content accessed by the user. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
content server and service provider which provides billing and 
network delivery of content accessed by student clients . 

Student clients (108) 
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Service provision system transmits certification information to network 
provider to charge for received user identification information and 
accordingly desired service is provided to user corresponding to user 
request 
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YAMADA Y (YAMA-I) 
Number of Countries: 001 Number of Patents: 001 
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Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 
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Priority Applications (No Type Date) : JP 2001183407 A 20010618 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2003006545 A 4 G06F-017/60 

Abstract (Basic) : JP 2003006545 A 

NOVELTY - The information concerning user's personal 
identification, is acquired based on which the certification 
information is transmitted to the network provider to charge for the 
received information. Based on the billing information output from 
the network provider , the desired service is provided to the 
respective user , in response to the service request received from the 
user . 

USE - For providing desired service to user. 

ADVANTAGE - Enables efficient provision of service to user 
maintaining safety without impairing user's efficiency. 

DESCRIPTION OF DRAWING (S) - The figure shows the structure of 
service provision system. (Drawing includes non-English language text) . 
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Abstract (Basic) : EP 1265397 A2 

NOVELTY - User Billing Profiles (UBP) are stored in a UBP 
registration unit and user terminals. A service provider server's 

billing condition generation unit compares a specified service 
type's UBP to a user terminal's server billing profile (SBP) to 
generate billing conditions. An external network agent's billing 
condition setting unit sets the billing conditions in a billing unit. 
Billing processing for each user terminal is executed based on the 
billing conditions set. 

DETAILED DESCRIPTION - A mobile node (11) issues a location 
registration request message including service request information. The 
device to receive the message (foreign (31) or home (21) agents), 
searches for the information and notifies the authentication (AAA) 
server, which extracts the UBP from a billing information database 
(BIDB) and transfers it to the service provider server (41) , which 
compares the UBP with the SBP and determines billing conditions. 
Location registration reply processing sets the billing conditions in 
the network's billing engine (BEN), and billing processing is executed. 

A hand-off function exchanges billing data with the BEN before and 
after a mobile node's hand-off and transmits billing conditions to the 
BEN of the destination network. 

INDEPENDENT CLAIMS are included for 

(1) A billing condition determination server. 

(2) A mobile terminal in a billing system. 

(3) A router device in a billing system. 

(4) An edge node in a billing system. 

(5) A billing control node. 

(6) A service control node. 

(7) A proxy billing device. 

USE - The billing system is used for mobile telephones. 

ADVANTAGE - Price negotiation/billing condition setting can be 
executed by utilizing the location registration procedure of mobile 
Internet Protocol (IP) . Permissible billing conditions are prepared 
for both the user and the service provider . Proxy billing 
within a network is enabled for fee-based services . 

Application session information and billing information issued at 
the initial registration can be handed over when a terminal moves 
between base stations and hand-off occurs. Hand-over of billing 
conditions is generated dynamically through negotiation between the 
user and the service provider for continuation of service provision and 
billing. Fee negotiations are not interrupted, quality is maintained 
and billing continues under the same conditions. 

Problems relating to necessary billing functions for the provision 
of additional services are resolved. Fee based additional services can 
be executed with a timing which does not require user awareness. The 
user does not have to be aware of a terminal's location registration. 

DESCRIPTION OF DRAWING (S) - The drawing shows a network using the 
billing procedure. 

Home network (1) 

External network (2) 

IP network (5) 

Mobile node (11) 

Home Agent (21) 

Foreign agent (31) 

Service provider server (41) 
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Method for packaging charged contents on internet 

Patent Assignee: PARK S D (PARK-I) 
Inventor: PARK S D 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

KR 2002072776 A 20020918 KR 20029925 A 20020225 200316 B 

Priority Applications (No Type Date) : KR 20029925 A 20020225 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
KR 2002072776 A 1 G06F-017/60 

Abstract (Basic) : KR 2002072776 A 

NOVELTY - A method for a packaging the charged contents on the 
Internet is provided to make a service user receive a plurality of 
contents at very lower cost than the case that the service user 
subscribes the contents individually by making a service provider 
provide a package integrating some kinds of the charged contents to a 
specific class. 

DETAILED DESCRIPTION - The method comprises the steps of selecting 
a CP {Contents Provider) for providing the charged contents to the 
package service on the Internet (S10) , classifying the contents from the 
selected CP into each service kind and each user level (S20) , packaging 
the classified contents by a constant volume (S30), and providing the 
service if the package is set and generated (S40) . The service provision 
comprises the steps of carrying out the certification of the connected 
user, judging that the connected user is the under age, providing the 
package for the under age in case of the under age, providing the 
package for the adult in case of the adult, and using the contents 
included to the provided package, 
pp; 1 DwgNo 1/10 
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Internet service charges billing system terminates communication 
connection between user terminal and service provider , and stops 
billing of associated charges, when billing message is not received 
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within preset time 

Patent Assignee: NIPPON DENKI JOHO SERVICE KK (NIDE ) 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2002352149 A 20021206 JP 2001158622 A 20010528 200310 B 

Priority Applications (No Type Date) : JP 2001158622 A 20010528 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2002352149 A 10 G06F-017/60 

Abstract (Basic) : JP 2002352149 A 

NOVELTY - A service provider (2) provides internet services 

to a user terminal (1) upon reception of a service request from the 
terminal. A point billing message is regularly transmitted to the 
provider for billing the charges associated with provision of services. 
When the message is not received by the provider within a predetermined 
interval, communication connection between the provider and the 
terminal is terminated, and billing is also stopped. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is included for 
internet service charges billing method. 

USE - For billing charges associated with provision of internet 
services to user terminal. 

ADVANTAGE - When the billing message is not received within a 
predetermined interval, the billing is stopped, so that the error 
associated with the billing when the user is unable to receive services 
due to network fault, are eliminated. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
the internet service charges billing system. (Drawing includes 
non-English language text) . 

User terminal (1) 

Service provider (2) 
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Certificate provision method for e-business, involves posting information 
of product on web page after verifying that claims of client providers, 
are true 
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Priority Applications (No Type Date): US 2001828796 A 20010410 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20020147659 Al 5 G06F-017/60 

Abstract (Basic): US 20020147659 Al 

NOVELTY - A website is established and maintained by a 
certification service. The certification service verifies the claims 
and obtains strict guarantees from the client providers whose web 
sites and products are listed in the established website . The 
information of the product is posted on the web page upon verification 
that the claims are true. 

USE - For providing certificates used in e-business. 
ADVANTAGE - The certificates are effectively provided to assure 
consumer about the quality and claims of products. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram 
illustrating the provision of certificate, 
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Information processor for internet bank account management, calculates 
amount of internet connection fees and pays to internet service provider 
from user's account 

Patent Assignee: SONY CORP (SONY ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 
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Patent Details: 
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JP 2002342667 A 9 G06F-017/60 

Abstract (Basic) : JP 2002342667 A 

NOVELTY - The information processor calculates the amount of 
internet connection fees upon receiving claim of internet 
connection fees from internet service provider and the calculated 
amount is paid to the internet service provider from the user f s 
account . 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for the 
following : 

(1) Information processing method; 

(2) Recorded medium storing information processing program; and 

(3) Information processing program. 

USE - For internet bank account management. 

ADVANTAGE - Enables user having net bank account to connect to 
internet free of cost. 
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DESCRIPTION OF DRAWING (S) - The figure shows the flowchart 
explaining a connection fees calculation processor. (Drawing includes 
non-English language text) . 
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Method for paying for services provided by different service providers in 
a computer or telecommunications network, especially the Internet, via a 
customers home account rather than by use of micropayment or credit card 
systems 

Patent Assignee: SIEMENS AG (SIEI ) 
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Abstract (Basic) : WO 200293513 A2 

NOVELTY - According to the method when a user uses a service 
provided by a computer network other than his home network a bill is 
sent by the third party network to his home network with an identifying 
user number. The home network then uses the identifying user number to 
debit the appropriate user account by means of a billing message. 

USE - Method for paying for services provided by different service 
providers in a computer and or telecommunications network, especially 
the Internet. 

ADVANTAGE - Method provides an improved method for paying for 
services accessed via the Internet in which services are paid for by 
a user via a home account number with third parties transmitting 
bills to the customers service provider who then passes them 
onto the customer . In this way a micropayment or credit card system 
is not required. 

DESCRIPTION OF DRAWING (S) - Figure shows a schematic view of an 
implementation of an inventive method, 
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Method for operating payment unit for web billing and withdrawal agency 

service 
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Abstract (Basic) : KR 2002046767 A 

NOVELTY - A method for operating a payment unit for a web 
billing and a withdrawal agency service is provided to enable a 
subscriber and a contents provider to use various payment systems 
conveniently and effectively when using a charged information system by 
constituting a hub having only a connection interface with respect to 
each payment system and supplying a unit for easily charging an 
electronic money. 

DETAILED DESCRIPTION - A gateway judges whether a joining of a 
contents provider, a joining of a user, or a connection to the contents 
provider of a subscriber is requested. If a connection to the contents 
provider of a subscriber is requested, the gateway receives a contents 
provider connection request and checks whether the subscriber is 
registered. If the subscriber is registered, it is checked whether the 
contents provider is registered. If the contents provider is 
registered, it is checked whether the subscriber has electronic money 
or not (607). If the subscriber has electronic money, it is checked 
whether the contents provider may receive an electronic payment ( 611 ) . 
If the contents provider may receive an electronic payment, it is 
checked whether the contents provider wishes to charge an account using 
a telephone number(617). If the contents provider wishes to charge an 
account using a telephone number, charging information is saved in a 
corresponding telephone number and a charging is performed ( 618 ) . The 
subscriber is connected to the contents provider ( 619 ) . Contents of the 
contents provider are transmitted to the subscriber ( 620) , a charge 
thereof us paid (621), and using details are informed to the contents 
provider and the subscriber ( 622 ) . An information rental free except a 
commission is supplied to the contents provider ( 623) . 
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Abstract (Basic) : WO 200275630 Al 

NOVELTY - The communication system has a stylus (10) that sends 
coordinate data to the service provider (160) via the network 
(130). The technological service provider (160) uses the stylus 
information to access and verify account information of individual 
end user and to update billing and account information. If the 
stylus is provided with OCR capability it can transmit text 
information . 

DETAILED DESCRIPTION - An independent claim is included for a 
method of offsetting costs 

USE - To provide licensed subscribers with product information. 
ADVANTAGE - Controls access to communications services 
DESCRIPTION OF DRAWING (S) - Diagram showing flow of information in 
a network 

Stylus (10) 
Network (130) 
Service provider (160) 
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data terminal from provider device after customer management database has 
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Abstract (Basic) : JP 2002230098 A 

NOVELTY - The method involves delivering advertising data to a data 
terminal (104) from a provider device (106) after a customer management 
database has confirmed and authenticated the data terminal. The 
provider device is connected to the data terminal through a 
communication network (105) of a safe energy monitoring system. 

DETAILED DESCRIPTION - The delivered advertising data are shown on 
the display unit of the data terminal. A service worker registers the 
advertising data into the provider device. A request for delivery of 
the advertising data is done through the data terminal. INDEPENDENT 
CLAIMS are included for the following: 

(a) the advertising data providing system; 

(b) the data terminal; 

(c) and the advertising data providing program. 
USE - Advertising data providing method. 

ADVANTAGE - Ensures safe and monitored delivery of advertising data 
to requesting data terminal from provider device through network . 
Ensures improved efficiency and service in providing useful 
information to customer . Cost -effective with improved service 
provision . 

DESCRIPTION OF DRAWING (S) - The figure shows the system block 
diagram of the advertising data providing method. Drawing includes 
non-English language text. 

Data terminal (104) 

Communication network (105) 

Provider device (106) 
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Abstract (Basic) : US 20020082937 Al 

NOVELTY - The customer billing information received through a 
global network , is associated with the customer code and stored in a 
customer database. Then the stored code is transmitted to the 
customer . The service provider provides service to the customer 

when the code is received from the customer through a telephone 
line . 

USE - For providing legal advice. 

ADVANTAGE - The professional information are provided to the 
customer based on their need in short time. Enables easy recovery of 
fees from the customer. 

DESCRIPTION OF DRAWING (S) - The figure shows a flowchart 
illustrating the professional services providing method. 
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Abstract (Basic) : EP 1227449 Al 

NOVELTY - Method for billing the use of a multimedia network, 
according to the associated cost factors amongst a number of operators 
and a user with an access device for using the network to undertake a 
transaction'. Accordingly after the transaction, one or more participant 
operators and the user are sent a bill in real time showing two or more 
operators used and users via a message network. 

USE - Billing method for multimedia networks where there are a 
number of service providers involved as well as the user . 

ADVANTAGE - The inventive method provides a method for assigning 
costs between the various users of a multimedia network. 

DESCRIPTION OF DRAWING (S) - (Drawing includes non-English language 
text) . Figure shows an inventive billing mode. 
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Abstract (Basic) : US 20020091620 Al 

NOVELTY - The server (108) hosting a trading website (106) 
generates an order form including product name, quality, unit price, 
total price in response to specific product and related specification 
selected by a user. The order form is filled by the user and 
transmitted back. The order form is transmitted to the respective 
supplier (110) by the server. The server transmits request to service 
provider e.g. shipping company (112) on selection by the user. 
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DETAILED DESCRIPTION - An INDEPENDENT CLAIM is included for 
international trade management system. 

USE - For managing international trade through Internet. 

ADVANTAGE - The server automatically contacts various service 
providers on selection by user , thus strain on users to separately 
connect to various web sites is removed. Various cost involved in 
trading is reduced as trade involves sending e-mails. The supplier is 
able to update information through Internet, hence increase his profit. 

DESCRIPTION OF DRAWING (S) - The figure shows the functional block 
diagram of the trade management system. 
Trading website (106) 
Server (108) 
Supplier (110) 
Shipping company (112) 
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Abstract (Basic) : KR 2002015217 A 

NOVELTY - A trading system of a compensation coupon for weather is 
provided to distribute the dangers caused by weather and to compensate 
the damage caused by weather. 

DETAILED DESCRIPTION - The system consists of an MC (Main 
Controller, 120) , an IS ( Information System, 130), a web server (110), a 
fire wall(150) and a transaction system(160). The IS includes an 
ISC (Information System Controller , 131 ) , a UDS(User Database 
Server, 132), a PDS (Product Database Server, 133) and a WIS (Weather 
information System, 134). The weather compensation coupon trading system 
helps a client (2) access the web server via an ISP( Internet 
Service Provider ,200) and buy or trade a weather compensation 
coupon. The system processes a cost paying process for the weather 
compensation coupon by connecting with a common bank network (400) . The 
MC controls the entire action of a system, and the web server provides 
various data to the client through a homepage. The ISC of the IS 
operates and controls the IS and sorts a proper product for the client. 
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The UDS manages the various trade data and portfolio data of the 
client, and the PDS manages all of the product data. The WIS manages 
the weather data, and the transaction system succeeds trades between 
clients. The result is saved in the IS via the MC and provided to the 
client . 
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Abstract (Basic) : US 20020052848 Al 

NOVELTY - A support server for cost management of network 
terminals, has a database that stores a network terminal ID, a 
subscriber ID, and an affinity ID which identifies combination type of 

Internet service provider (ISP) and application service 
providers (ASPs) . The server proportionally shares the cost of each 
terminal between an ISP and ASPs based on the corresponding affinity 
ID. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for the 
following: 

(1) Network cost management method; 

(2) Storage medium for storing network terminal cost management 
program. 

USE - For managing cost of terminal device used for online shopping 
service . 

ADVANTAGE - By managing the charges of several Internet service 
providers bearing the cost of terminal devices, changes in the shares 
of cost is adjusted easily even after the terminal devices are 
distributed to the subscribers. Hence, participation of new ISPs are 
facilitated, thereby reducing the cost share of each ISP. 

DESCRIPTION OF DRAWING (S ) - The figure shows the flowchart 
explaining the terminal device cost management between a network 
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terminal and a support server, 
pp; 18 DwgNo 7/13 

Title Terms: NETWORK; TERMINAL; COST; MANAGEMENT; DEVICE; SHOPPING; SERVICE 
; SHARE; COST; TERMINAL; PROPORTION; BASED; AFFINITY; ID; IDENTIFY; 
COMBINATION 

Derwent Class: T01 

International Patent Class (Main) : G06F-017/60 
File Segment: EPI 


14/5/39 (Item 22 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2003 Thomson Derwent. All rts. reserv. 

014658384 **Image available** 

WPI Acc No: 2002-479088/200251 

XRPX Acc No: N02-378350 

Centralized property management and/ or call accounting service for use in 
hotel, involves using client network to generate call cost data and 
service provider network to generate call cost data 

Patent Assignee: ALCATEL (COGE ); ALCATEL ALSTHOM CIE GEN ELECTRICITE 
(COGE ); STEINER M R (STEI-I); WENGROVITZ M (WENG-I) 

Inventor: STEINER M R; WENGROVITZ M 

Number of Countries: 028 Number of Patents: 003 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20020055879 Al 20020509 US 2000246990 A 20001109 200251 B 

US 2001815891 A 20010323 
EP 1206110 A2 20020515 EP 2001440373 A 20011105 200251 

JP 2002199138 A 20020712 JP 2001329158 A 20011026 200261 


Priority Applications (No Type Date) : 

2001815891 A 20010323 
Patent Details: 

Patent No Kind Lan Pg Main IPC 
US 20020055879 Al 13 G06F-017/60 


US 2000246990 P 20001109; US 

Filing Notes 
Provisional application US 2000246990 


EP 1206110 A2 E H04M-015/00 

Designated States (Regional) : AL AT BE CH CY DE DK ES FI FR GB GR IE IT 

LI LT LU LV MC MK NL PT RO SE SI TR 
JP 2002199138 A 40 H04M-015/34 

Abstract (Basic) : US 20020055879 Al 

NOVELTY - The method involves using a client network to 
generate call parameter data, and a service provider network to 
generate call cost data. The call cost data is a function of the 
call parameter data. The service provider network may generate charge 
data for an account. The charge data is a function of the call cost 
data. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for an 
inter network for providing property management services. 

USE - For managing check in and checkout of hotel patrons as well 
as bill patrons for various charges incurred during stay in hotel. 

ADVANTAGE - Centralized property management and/or call accounting 
eliminates need for modifying or replacing existing private branch 
exchange unit at each hotel premise. Changes to call accounting and/or 
property management parameters can be performed from centralized site. 

DESCRIPTION OF DRAWING (S) - The figure shows the flowchart of a 
telephone call charge processing and billing procedure. 
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Abstract (Basic) : JP 2002133031 A 

NOVELTY - A donor terminal equipment of a service provider is 
registered into a website system (1) through internet (2). The claim 
issue data about the goods or service needed, is transmitted from 
consumer terminal to donor terminal by the website system. The reply 
data from donor terminal is transmitted to consumer terminal through 
the website system, based on the received claim issue data. 

USE - For providing goods or service to consumers. 

ADVANTAGE - The issue of goods or service with respect to claim 
issue data is performed easily, rapidly and efficiently. 

DESCRIPTION OF DRAWING (S) - The figure shows the network block 
diagram to implement claim consult method. (Drawing includes 
non-English language text) . 

Website system (1) 

Internet (2) 
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Abstract (Basic) : US 20020046090 Al 

NOVELTY - The access point (10) receives the identification 
information indicating the user of detected mobile unit (5). The 
previous transactions of the user are identified, after detection. The 
access point transmits information depending on the previous 
transactions of the user, to mobile unit. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for the 
following: 

(1) Method of providing advertisements to user of mobile units; and 

(2) Method of using network access points to service mobile users. 
USE - For using locations of wireless local area network access 

points (APs) to service mobile users of portable smart devices e.g. 
notebook computer, personal computer, PDA, etc. 

ADVANTAGE - The identification code allows recognition of a user 
before providing access to system services, thereby providing a measure 
of security and service billing mechanism. Also users are allowed to 
make a contract for unlimited access for a fixed fee or for time billed 
access. Service usage records for billing and other purposes can be 
maintained in an automated database, so that users can be billed by 
a single entity that maintains the network of AP or individually by 
each service provider . Clocks in the user ' s mobile device and 
event schedules can be updated automatically to correspond to the 
present time in the time zone where access point detecting the user's 
mobile unit is located. 

DESCRIPTION OF DRAWING ( S ) - The figure shows the representation of 
geographical-based communication service system. 

Mobile unit (5) 

Access point (10) 
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Abstract (Basic) : WO 200237233 A2 

NOVELTY - Server has a pay page generation module, a payee-specific 
pay pages repository and a transaction module. The payees can specify 
suggested payment amounts, text and images to be displayed in their pay 
pages and a payment request module enables an e-mail to be sent with a 
link to the payee pay page. Pay pages are generated by pay page 
templates and a pay page display module customizes display of the pages 
in response to page requests from visitors. 

DETAILED DESCRIPTION - Payees can generate a pay box with a display 
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object generated by an object server that customizes content. A link 
generation module generates a link and enables the payee to specify pay 
page customization parameters. 

There are INDEPENDENT CLAIMS for (1) a method of effecting 
network based user -to- user payments, (2) a payments collection 
system, (3) a service provider site, (4) a system for providing 
fee-based access to content, (5) a method of providing single action 
payment functionality within a web page, (6) method of providing 
personalized content to web site visitors, (7) a content distribution 
system, (8) a method of controlling user access to content, (9) a 
method of providing payment-based access to a digital work. 

□SE - Server is for web-based payments. 

DESCRIPTION OF DRAWING (S) - The figure shows the basic web site 
components used to implement the payment service, 
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Internet-based computer system for multi- carrier and enterprise parcel 
shipping management, applies shipping policy rules collected from 
administrator to each shipping request created within enterprise 
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Provisional application US 2000193899 

Abstract (Basic) : US 20020032573 Al 

NOVELTY - The administrator of enterprise outputs the requested 
shipping policy rules to the user. The shipping policy rules are then 
applied to each parcel management request created within the 
enterprise . 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for 
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data relationship structuring method. 

USE - Used for online, Internet based multicarrier enterprise 
parcel shipping management, used by origination shippers, intermediary 
shippers, enterprise shippers, etc. 

ADVANTAGE - The total cost of ownership is low since the system 
is provided with application service provider (ASP) for maintaining 
and providing inexpensive centralized maintenance of carriers and 
standard rates. High security is achieved because the shipping 
transaction information sent between the end users and system are 
encrypted. 

DESCRIPTION OF DRAWING (S) - The figure shows the graphical 
representation of the computer system relationship, 
pp; 204 DwgNo 1/67 
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Public fee payment method using portable terminal, outputs warning 
according to fee payment date issued by service provider, irrespective of 
demand output by customer 
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Abstract (Basic) : JP 2002007922 A 

NOVELTY - A service center (3) comprises a memory in which bill 
issue information and date of bill issue of every predetermined 
customer are stored. The center receives the information from the 
service provider (1) through a communication network (4). The 
center outputs warning to the customer (2), according to the payment 
date irrespective of demand output by the customer. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is included for fee 
payment system. 

USE - For payment of fee using portable terminal e.g. for public 
fee such as gas, telephone, electricity, water and sewer services and 
broadcast . 

ADVANTAGE - Provides efficient fee payment system, by eliminating 
paper bill problems. 

DESCRIPTION OF DRAWING (S) - The figure shows the block flow diagram 
of the fee payment system. (Drawing includes non-English language 
text) . 

Service provider (1) 

Customer (2) 
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Service center (3) 
Communication network (4) 
pp; 17 DwgNo 1/4 
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Abstract (Basic): EP 1176568 A2 

NOVELTY - A supervisory server (3) receives access request from a 
communication server (2) of a service provider for a home information 
communication terminal unit (1) provided in the contracted dwelling. 
The access request is judged to allow the communication server to 
access the terminal unit when identifying its authentication, but to 
reject access to the terminal unit when not identifying its 
authentication . 

DETAILED DESCRIPTION - The contracted dwelling is offered desired 
customer service through the terminal unit by executing a service 
application program which is provided in advance by the service 
provider and is installed into the terminal unit connected to an indoor 
network laid in the contracted dwelling. After allowing for access of 
the communication server to the terminal unit, the communication 
associated with the communication server and the terminal unit is 
monitored, to judge whether or not the customer service is operating 
correctly. If not, recovery procedure executed or service men 
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dispatched. 

An INDEPENDENT CLAIM is also included for a system for 
supervising and supporting customer service offered to a contracted 
dwelling over a communication network by a service provider . 

USE - For home network system. For supervising and supporting 
various customer services offered to contracted dwelling by service 
provider over communication network, such as the Internet. 

ADVANTAGE - Allows contracted specific user to surely and safely 
receive customized service from various service providers over a 
communication network, under a more pleasant and multifarious 
communication network environment. 

DESCRIPTION OF DRAWING (S) - The figure is a schematic diagram of a 
home network system. 

Home information communication terminal unit (1) 

Communication server (2) 

Supervisory server ( 3 ) 
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Advertising device using non- billing service system, introduces 
Internet service provider to user , for specified timing and 
receives the information about service utilization expenses from 
Internet service provider 
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Abstract (Basic) : JP 2002041951 A 

NOVELTY - An introduction server of a non- billing service 
system, introduces an Internet service provider (ISP) (2) to 
user , for a specified timing for utilization of services. A management 
server receives the information about service utilization expenses of 
the user, from the ISP. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following : 

(a) Advertising method; 

(b) Recorded medium storing advertising program 
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USE - Advertising device using non-billing service system for use 
by users of enterprise, university. 

ADVANTAGE - The information about service utilization expenses of 
the user can be achieved reliably and easily for paying to the ISP 
efficiently. 

DESCRIPTION OF DRAWING (S) - The figure shows a profile diagram of 
the non-billing service system. (Drawing includes non-English language 
text) . 

Internet service provider (2) 
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Method for providing group calls via Internet for charging users of 
tuition etc services by connecting customer to service provider 
through link and billing customer automatically based on time during 
which link to customer is maintained 
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Abstract (Basic): WO 200213110 Al 

NOVELTY - A request from a customer is received to communicate 
with a service provider (SP) by connecting the customer to the SP 
through a link while another customer is coupled to the SP. The 
customers are automatically billed based on the time during which 
the link to him/her is maintained. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for: 

(a) a system for connecting several customers to a service provider 

(b) a machine readable medium 

USE - In electronic commerce using digital and analog networks for 
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conducting group call communication sessions between customers and a 
service provider. A speech may be broadcast on a certain channel at a 
specific time while all buyers who would like to listen to this speech 
can pay a fee and gain access to the channel for an amount of time. 

ADVANTAGE - Allows its effective use for tutoring or celebrity 
events by providing two-way communication in real time. A service 
provider can easily indicate to an audience whether the broadcast 
service is on or off without requirement for rigidly schedule. 

DESCRIPTION OF DRAWING (S) - The drawing shows an embodiment of a 
process of participating in a group call from a customer point of view. 
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Abstract (Basic) : US 20010056389 Al 

NOVELTY - A business relationship is formed between premium chat 
system and business service providers . Communication is established 
between business service provider and clients through network . 
Negotiation between business service provider and clients is 
facilitated for time-based consulting fee. Automatic billing of 
client and automatic payment of business service provider for 
the consultation is then facilitated. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for 
fee-based on-line consultation facilitating system. 

USE - For providing services such as voice/audio/VOIP, multiparty 
audio conferencing, video, multiparty video conferencing, file 
transfer, language translation, currency conversion, co-browsing 
between business service providers or knowledge providers e.g. 
teachers, computer professionals, accountants, lawyers, real estate 
agents, etc., and clients, using devices such as desktop, palmtop, 
laptop computers, cellular telephones, pagers, wireless Internet access 
devices, Internet appliances and satellite network devices, kiosk's, 
portable medical monitoring and tracking devices and other 
network-enabled portable electronic devices. 

ADVANTAGE - The entire conversation is directly transmitted between 
the client and the business service provider, without passing through 
the host systems, hence security is provided. Re-negotiation between 
business service provider and client is facilitated. 

DESCRIPTION OF DRAWING (S) - The figure shows a flowchart for the 
business service provider sign-up process. 
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Monthly bill amount due minimizing method involves compiling database 
storing service plans and generating list of service bundles based on 
customer preferences 
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Abstract (Basic) : WO 200191020 Al 

NOVELTY - Usage information derived from customer's bills are 
gathered. Customer preference data including geographical limitations, 
utility provider limitation and anticipated usage patterns, are 
received. A database storing several service plans is compiled. A 
list of service bundles optimizing total amount of due for all 
bills , is generated based on customer preferences and is communicated 
to customer for evaluation. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following: 

(a) Customer usages comparison method; 

(b) Potential cost calculation method; 

(c) Service plans ranking method; 

(d) Monthly bill amount due minimizing apparatus; 

(e) Customer usages comparing apparatus; 

(f) Potential cost calculating apparatus; 

(g) Bill information parsing method 

USE - For minimizing the total amount due for bills for 
services such as water, electricity, telephone, mobile phone, pager, 
beepers, mortgages, loans, online trading, groceries, credit cards etc. 

ADVANTAGE - Generates a list of optimal cost plans satisfying 
customer preferences. 

DESCRIPTION OF DRAWING (S) - The figure shows a flowchart of bill 
amount due minimizing process, 
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Abstract (Basic) : US 20010027558 Al 

NOVELTY - A credit limit is allocated to a subscriber upon 
initial subscription. An information is conveyed to a service 
provider by an electronic return channel at a time defined by a time 
criteria. A bill is issued to the subscriber at a billing time which 
depends on the subscriber's rate of consumption of television (TV) 
services . 

USE - For providing pay television (TV) services for audiovisual 
events such as sports competition, science fiction movie, sitcom, 
cartoon and other shows, to subscribers. 

ADVANTAGE - Since the billing time is varied depending on the 
consumption rate of the TV services, unnecessary high billing frequency 
for very low service consumption is avoided. Also, the marketing effect 
is improved by granting initial credit limit to subscriber upon his 
subscription . 
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Abstract (Basic) : US 20010025275 Al 

NOVELTY - A line connection fee calculation unit calculates a line 
connection fee for a line connection made by the user to an access 
point (AP) based on user signal source information, which is provided 
from a telephone company. A charge amount calculation unit calculates a 
charge amount for the user based on the calculated line connection fee. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following: 

(a) Internet connection program product; 

(b) Network connection method; 

(c) Network connection management system 

USE - For performing billing processing as well as providing users 
with network connection services using a collect call line. 

ADVANTAGE - Since the charge amount for the user is calculated 
based on the line connection fee which is calculated according to user 
signal source information, flexible billing is charged to an 
internet user and eliminates an overvalued internet connection fee 
for internet service provider . 

DESCRIPTION OF DRAWING (S) - The figure shows the schematic 
structural view of computer connection system. 
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Method and system for calculating cost using bill collection card 
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Abstract (Basic) : KR 2001099355 A 

NOVELTY - A method and a system are provided to calculate a 
commodity cost by using a purchaser's credit card and a provider 1 s 
bill collection card. 

DETAILED DESCRIPTION - A terminal (10) is provided at an agency or 
shop which receives commodities from a provider . A service 
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company (20) performs a total management of a bill collection card 
service . The service company (20) includes a server (21) for issuing a 
bill collection card and transmitting a dealing approval request and an 
approval result to a provider , a provider member store database (23) 
makes a provider 's member store number by credit card companies which 
is registered in a member store in a database form, and a provider 
bill collection card database for storing an issued bill collection 
card information. A plurality of issue/purchase companies (30 ) issue a 
credit card. 
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NOVELTY - Remote bill payment and presentation system (RPPS) has 
a switching system to allow participants to use industry standard 
open finance exchange servers and clients to communicate with 
customer service providers (CSP) and bill service providers 
(BSP) over an existing financial company network and Internet . 

DETAILED DESCRIPTION - The RPPS parses a received message and 
performs standard validations, captures routing information and 
pertinent log data, re-bundles the message and delivers it to the 
intended recipient. 

AN INDEPENDENT CLAIM is included for a method of electronically 
routing billing information over a communication network. 

USE - Processing messages in a bill payment and presentation 
system. 

DESCRIPTION OF DRAWING (S) - The drawing shows relationships between 
bill and customer service providers 

Remote bill payment and presentation system (RPPS) 
Customer and bill service providers (CSP, BSP) 
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Method for making appointments over the Internet in which a client 
connects to an Internet server to make an appointment which is then 
automatically updated in a database that can also be viewed by the 
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NOVELTY - Method in which a client makes an appointment over the 
Internet using a browser to access an Internet server. The appointment 
is made by the client selecting from the available time slots with the 
choice immediately transferred to the server from the browser, where it 
is stored in the server in one or more databases. The client receives 
an e-mail confirmation of his appointment. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is made for a 
computer system based on client server network architecture, 
preferably an Internet architecture, in which a client may make an 
appointment at a service provider . 
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USE - Internet based system in which a customer, client or patient 
can make his or her own appointment from the available times at a 
doctor's, dentist's, hairdresser, lawyer, garage, etc. 

ADVANTAGE - A user can easily see which times are available and 
make a corresponding choice of ' appointment time. The service provider 
has his appointments automatically updated without any chance of an 
appointment not being recorded. 

DESCRIPTION OF DRAWING (S) - (Drawing includes non-English language 
text) . Figure shows a schematic view of the invention showing client 
and service provider computers connecting to an Internet server that 
contains an appointment database and appropriate web pages for client 
and service provider. 

pp; 13 DwgNo 1/6 

Title Terms: METHOD; CLIENT; CONNECT; SERVE; APPOINT; AUTOMATIC; UPDATE; 

DATABASE; CAN; VIEW; SERVICE 
Derwent Class: T01 

International Patent Class (Main) : G07C-001/10 

International Patent Class (Additional) : G06F-017/30; G06F-017/60 
File Segment: EPI 

14/5/55 (Item 38 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2003 Thomson Derwent. All rts. reserv. 

014375335 **Image available** 

WPI Acc No: 2002-196038/200225 

XRPX Acc No: N02-148893 

Internet based advertising system for placing an advertisement on the 
monitor of an Internet subscriber, uses an application set logic housed 
on a server to deliver a modified window adapted to pop up containing an 
adver ti sement 

Patent Assignee: KANTER A S (KANT-I) 

Inventor: KANTER AS 

Number of Countries: 096 Number of Patents: 004 
Patent Family: 


Patent No 

Kind 

Date 

Applicat No 

Kind 

Date 

Week 

WO 

200211021 

Al 

20020207 

WO 2001US23175 

A 

20010721 

200225 

US 

20020032608 

Al 

20020314 

US 2000222404 

P 

20000802 

200225 





US 2001909643 

A 

20010720 


AU 

200177969 

A 

20020213 

AU 200177969 

A 

20010721 

200238 

EP 

1314116 

Al 

20030528 

EP 2001955919 

A 

20010721 

200336 





WO 2001US23175 

A 

20010721 



Priority Applications (No Type Date) : US 2001909643 A 20010720; US 

2000222404 P 20000802 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

WO 200211021 Al E 21 G06F-017/60 

Designated States (National) : AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA 

CH CN CO CR CU CZ DE DK DM DZ EE ES FI GB GD GE GH GM HR HU ID IL IN IS 

JP KE KG KP KR KZ LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NO NZ PL 

PT RO RU SD SE SG SI SK SL TJ TM TR TT TZ UA UG UZ VN YU ZA ZW 

Designated States (Regional) : AT BE CH CY DE DK EA ES FI FR GB GH GM GR 

IE IT KE LS LU MC MW MZ NL OA PT SD SE SL SZ TR TZ UG ZW 

US 20020032608 Al G06F-017/60 Provisional application US 2000222404 

AU 200177969 A G06F-017/60 Based on patent WO 200211021 

EP 1314116 Al E G06F-017/60 Based on patent WO 200211021 

Designated States (Regional) : AL AT BE CH CY DE DK ES FI FR GB GR IE IT 

LI LT LU LV MC MK NL PT RO SE SI TR 


Bode Akintolal6-Jun-03 


Abstract (Basic) : WO 200211021 Al 

NOVELTY - When a subscriber accesses the Internet through an 
Internet Service Provider (22), application logic set (12) stored on 
server (10) delivers a non-dismissible and temporary browser window 
(18) to display an advertisement (16) for a predetermined time. An 
additional user database (26) can be used to store user information and 
for computing and storing the user's advertisement viewing history. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for 
a method for advertising to a user of an Internet Service 
Provider . 

USE - For placing an advertisement on the monitor of an Internet 
subscriber, regardless of whether or not a browser window is open. 

ADVANTAGE - By providing an advertisement on a non-dismissible and 
temporary window the system provides a marketing medium that delivers 
advertisements in a manner which does not detract from the viewer's 
system use, program use or Internet content, and which is much more 
receptive to the highly desirable viewer demographic, thus benefiting 
the Internet Service Provider, the advertiser and the advertisement 
viewer. The system allows medium and large-scale advertisers to place a 
message before a large, demographically qualified audience. The 
registered user database provides information on a user's advertisement 
viewing history which enables accurate tracking of ad impressions by 
viewer and allows compensation to be paid to viewer that have 
registered. 

DESCRIPTION OF DRAWING (S) - The figure is a schematic 
representation of the various elements of a direct Internet advertising 
system. 

Server ((12) Application logic set ((16) Advertisement ((18) 
Temporary browser window ((22) Internet Service Provider ((26) User 
database. (10) 
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Abstract (Basic) : WO 200150368 Al 

NOVELTY - The no- cost Internet connection is created between an 
Internet service provider (13) and an user (18). The Internet 
service provider receives audible/visual advertisements (24) from 
advertisers (22) for monetary compensation (26) and transmits the 
advertisements to the user. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for 
revenue generating method by substituting replacement radio commercials 
in place of broadcast radio commercials. 

USE - For providing free Internet connection to user of Internet 
radio system e.g. Surfer radio. 

ADVANTAGE - Enables Internet hosting device to generate additional 
revenues and to target advertisements to its customers. Thus customers 
are provided with increased opportunity to receive information 
concerning services or products more suitable to their needs. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram 
explaining the free Internet connection providing method for Internet 
radio system user. 

Internet service provider (13) 

User (18) 

Advertisers (22) 

Audible/visual advertisements (24) 
Monetary compensation (26) 
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Fee payment system for online shopping in internet , receives 
consumer ID and service provider information from gateway and center 
servers, based on which billing information is registered in management 
servers 
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Abstract (Basic) : JP 2002015235 A 

NOVELTY - The gateway server is connected to a center server (21) 
through a network , to receive consumer identification (ID) data. 
The cons \ime r and service provider information provided by the 
center server through a management server (1), is collected in a 
database (22) . The billing information is registered with respect to 
consumer ID and service provider , and is stored in the server (1) . 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for 
fee payment method. 

USE - For settlement of fees related to various services and online 
shopping using internet. 

ADVANTAGE - Realizes safe payment due to effective management of 
secret information . 

DESCRIPTION OF DRAWING (S) - The figure shows the fee payment 
system. (Drawing includes non-English language text) . 

Servers (1,21) 

Database (22) 
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Abstract (Basic) : EP 1170682 Al 

NOVELTY - Method has the following steps: setting up of a user 
session, transfer to and display of advertising data on the user 
computer (12), protected testing to see if the advertising data has 
been displayed, and ending of the user session if testing indicates 
that the advertising data has not been displayed on the user computer, 

DETAILED DESCRIPTION - The invention also relates to a server 
device set up to determine if connected users display advertising when 
connecting and computer software for carrying out testing. 

USE - Provision of low cost , advertising financed, Internet 
connections or sessions, by Internet service providers , to 
subscribers . 

ADVANTAGE - The invention ensures that users have to see 
advertising in order to receive discounted subscription. 

DESCRIPTION OF DRAWING (S) - (Drawing includes non-English language 
text.) Figure shows a flow diagram of a method for testing to see if 
end users view advertising correctly. 
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Abstract (Basic) : AU 200071757 A 

NOVELTY - A connection is established between customer (12) and 
service provider (14), via voice of cellular phone channel. An 
electronic bill is issued by service provider to customer via 
service channel, in response to purchase order from customer on 
acknowledging the bill , customer transmits money transfer order to 
payment provider (16) who in turn executes the order by debiting from 
customer account. A payment receipt is forwarded to customer and 


Bode Akintolal6-Jun-03 


service provider . 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for a 
computer program product. 

USE - For use in e-commerce. 

ADVANTAGE - A secure payment method can be performed by cellular 
phone users without additional hardware infrastructure. Fast payment 
transaction is achieved, as electronic bills , money transfer orders 
and payment receipts are transmitted via service channel, when 
connection between customer and service provider is established 
via voice channel. 

DESCRIPTION OF DRAWING (S) - The figure shows the telecommunication 
payment system. 

Customer (12) 

Service provider (14) 

Payment provider (16) 
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Abstract (Basic) : KR 2001084517 A 

NOVELTY - A service method for linking an Internet user with a 
commerce using cyber money is provided to enable an Internet user to 
use cyber money by enabling the user to pay fixed amount of money among 
the total amount to be paid to a service provider with cyber money. 

DETAILED DESCRIPTION - An Internet businessman provides all sorts 
of games and chatting which require lots of Internet users. All sorts 
of service providers need public relations through the Internet and 
lots of customers. A general user connects to a site provided from the 
Internet businessman and obtains cyber money. In addition, the general 
user uses services in member stores of the service providers . 
The general user pays fixed amount of money among the total cost 
for the services in the member stores of the service providers 
with cyber money. 
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Insurance services system for claims processing over the Internet using a 

data center to communicating with customers , an insurance company and 

associated providers to pass claims information 
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G06F-017/60 Based on patent WO 200180128 


Abstract (Basic): WO 200180128 A2 

NOVELTY - Customers and insurance providers are connected over 
the Internet together with associated providers , e.g. in the case 
of car insurance, vehicle repairers . A software program is provided 
to manage insurance accounts, claims , underwriting, marketing and 
associated functions. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is included for a 
method of insurance claims management. 

USE - Insurance accounts management and claims processing. 

ADVANTAGE - Comprehensive system for managing insurance accounts. 
Helps to speed up claims processing and reduce fraud. 

DESCRIPTION OF DRAWING (S) - The drawing shows a flow diagram of the 
insurance process. 
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Agency-based electric power dealing method for large scale factory, 
involves evaluating consignment cost in broker terminal and 
transmitting it to service consumer terminal along with provider 
data through network 
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Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2001243358 A 20010907 JP 200054407 A 20000225 200173 B 

Priority Applications (No Type Date) : JP 200054407 A 20000225 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2001243358 A 14 G06F-017/60 

Abstract (Basic) : JP 2001243358 A 

NOVELTY - A broker terminal (10) has a processor (12) which 
receives sale information from service provider terminal (30) and 
demand data from consumer terminal (20) through a network (1). The 
processor computes the consignment cost from the received data and 
transmits consignment cost and provider data to the service 
consumer terminal . 

USE - For dealing power management between provider and consumer in 
extra-high-voltage consumer such as large scale factory, departmental 
store, hotels, hospital, business establishment. 

ADVANTAGE - Flexibility and compatibility in power management are 
realized, which maximizes utilization of electric energy effectively. 

DESCRIPTION OF DRAWING (S) - The figure shows the agency-based power 
dealing system. (Drawing includes non-English language text) . 

Network (1) 

Broker terminal (10) 

Processor (12) 

Consumer terminal (20) 

Service provider terminal (30) 
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remaining payment amount as loan data to user computer, when credit card 
usage amount exceeds trip cost data 
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Abstract (Basic): JP 2001243290 A 

NOVELTY - A service provider computer (60) computes cost 
detailed data for business trip of an enterprise. A credit firm 
computer (65) connected to the computer (60), compares cost -detailed 
data and total credit card usage amount for each employee. When usage 
amount of an employee exceeds the cost data, the computer (65) 
indicates the remaining payment amount as loan data to user computer 
(69) . 

USE - For settling accounts of employees for business trip of an 
enterprise . 

ADVANTAGE - Accounts settlement is performed reliably even if the 
credit card cannot be used. 

DESCRIPTION OF DRAWING (S) - The figure shows the schematic diagram 
of account settlement system. (Drawing includes non-English language 
text) . 

Service provider computer (60) 
Computer (65) 
User computer (69) 
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Information access network system for electronic commerce, encrypts 
messages with different crypto keys and controls information access by 
the user based on decrypted messages 
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Abstract (Basic) : EP 1111559 A2 

NOVELTY - Messages encrypted with different crypto keys by network 
stations representing billers (110A-110C) and access portal (115), are 
combined and transmitted over the network. The combined messages are 
received and then transmitted by network device (105A) representing 
user. Access of information stored in the network by the user is 
controlled, based on component messages received and decrypted by the 
biller . 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following : 

(a) Electronic message creating method; 

(b) Electronic message; 

(c) Extended network universal resource locator 
USE - For electronic commerce. 

ADVANTAGE - Protects integrity of universal resource locators which 
are used to access private information over the network. Allows request 
recipient to authenticate the requesting party and provides enhanced 
immutability. 

DESCRIPTION OF DRAWING (S) - The figure shows message flowing 
between user , access portal, service provider and biller to 
request and present bill summary information through network . 

Network device (105A) 

Billers (110A-110C) 

Access portal (115) 
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Automated bill payment system for paying bills by using web processing to 
interconnect clients, billers and financial institutions 

Patent Assignee: CTI COMTEL INC (CTIC-N) 
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Abstract (Basic) : CA 2300023 Al 

NOVELTY - Automated bill payment system uses a primary processing 
server (12) which interconnects billers (14), clients (18) and 
financial institutions (16) and handles requests for billing 
crediting/debiting and requesting prior confirmation from the client. 
The processing server also has an integral database for customer and 
billing information. 

DETAILED DESCRIPTION - Biller servers have an associated home 
page with a client computer to access through their local Internet 
service provider . At the home page of the biller , the client has 
access to his billing information by an alphanumeric code. The code 
and the details of the client are matched with the database prior to 
making a transaction through a financial institution. 

An INDEPENDENT CLAIM has also been included for a method of viewing 
and paying bills over a network. 

USE - Computerized bill payment system for use in a wire or 
wireless network using the world wide web. 

ADVANTAGE - A fully automated bill payment system that requires no 
paper work for bill processing. It gives the billers the opportunity to 
use the system as a marketing tool. Instead of the client logging onto 
the biller 's web site, the bill can also be presented with an e-mail. 
Communication between the computers uses HTML form using Secure Socket 
Layer (SSL) 128-bit encryption. 

DESCRIPTION OF DRAWING (S) - The drawing shows a network diagram 
composed of the basic elements associated with an automated pay system. 

network (10) 

Clearing house (11) 

Processing server (12) 

Biller server (14) 

Financial institutions (16) 

Client computer (18) 
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input spreadsheet 
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Abstract (Basic) : US 6216117 Bl 

NOVELTY - Equipment unit data, hub service data, hub equipment 
data and space segment data are received in an input spreadsheet . 
Total costs per unit network is calculated using unit costing 
spreadsheet. Financial data is calculated from data retrieved from 
input spreadsheet using technical infrastructure spreadsheet. Customer 
quote data is calculated from input spreadsheet using quote document 
spreadsheet . 

DETAILED DESCRIPTION - Sizing input data representing the quantity 
of communication traffic on a network is received into a traffic sizing 
spreadsheet which is used to calculate sizing output data for the 
network. Hub equipment data, space segment data received from the 
sizing output data, hub service data, equipment data are input into 
an input spreadsheet. Cost input data representing the cost for each of 
a number of units of equipment and service associated with the 
network is received into a unit costing spreadsheet. The unit costing 
spreadsheet is used to calculate the total costs per unit of the 
network. An INDEPENDENT CLAIM is also included for computer-implemented 
network pricing system. 

USE - For sizing and pricing data for satellite network using 
computer programmed with electronic spreadsheet software. 

ADVANTAGE - Provides workbook of interconnected spreadsheets for 
use by a network provider . The workbook simplifies and standardizes 
the design, costing and quote process for satellite networks. 
Specialized models, tables and algorithms are integrated into the 
workbook. For shared hub networks, consistent and fair treatment of 
each customer is guaranteed by the use of an embedded shared usage 
algorithm. For a particular customer, the workbook is run with 
different parameters, so that customer intelligently compare network on 
the basis of their cost. The workbook provides various documents that 
suited for various aspects of the design and pricing process. 

DESCRIPTION OF DRAWING (S) - The figure shows the method of using 
the workbook. 
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Network based human resources service portal apparatus for web-based 
professional service providers, manages and records transactions in 
external suppliers, recruiters, job and resume bulletin boards on web 
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Abstract (Basic) : WO 200103034 Al 

NOVELTY - Recruitment and jobs component computer program unit (20) 
manages and records transactions in the organizations with staff 
suppliers (62), external recruiters (64), external sub-tier vendors, 
other job and resource bulletin boards on the web, other web based 
professional service providers (90) and candidates and general public 
clients (100) . 

DETAILED DESCRIPTION - Service portal apparatus connected across 
the world wide web consists of contractor and supplier component 
computer program unit (10) for managing and recording transaction among 
customer companies (30), contractor employees (40), payroll service 
providers (50), web -based profession service providers (90) and 
the transactions between customer companies (30) and recruitment, job 
application and resume management system. An INDEPENDENT CLAIM is 
also included for multipurpose between resources service management 
method. 

USE - For payroll service providers, relocation service providers, 
project management service providers, performance measurement service 
providers, workforce forecasting service providers, succession planning 
service providers and compensation management service providers. 

ADVANTAGE - Enables to perform the functions of staffing, 
employment contract management, project management integrally and 
enables to perform process sharing applications with competitive 
outsourced service provision, thereby service providing cost is 
reduced. Eliminates duplication of data, information passing delays, 
obstructive and obscure interfaces by providing common access with well 
known web standards, thus simplifies user interactions and brings human 
resources information management into single, shared, well managed 
environment . 
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DESCRIPTION OF DRAWING (S) - The .figure shows the general 
environment of service portal apparatus. 

Contractor and supplier component computer program unit (10) 
Recruitment and jobs component computer program unit (20) 
Customer companies (30) 
Contractor employees (40) 

Payroll and professional service providers (50,90) 
Staff suppliers (62) 
External recruiters (64) 
General public clients (100) 
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Transmission cost display method for Internet and on-line services 
evaluates protocol element preceding data transmission for determining 
data volume and transmission route 
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uses evaluation of a protocol element, 
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which is transmitted to the user (!) from the service and/or 
information provider (6) ahead of the data transmission, for 
determining the data volume and for identifying each of the transit 
nodes and/or communication networks (3,4,5) along the transmission path 
between the provider and the end user, so that the corresponding 
transmission cost can be calculated and displayed. 

USE - The method is used for providing a user with a preventive 
or actual display of the transmission costs for Internet and on - 
line services offered by a service and/or information provider . 

ADVANTAGE - The method allows the Internet user to determine the 
actual transmission cost of each Internet and on-line service. 

DESCRIPTION OF DRAWING (S) - The figure shows a schematic 
representation of a typical Internet connection. 

End user (1) 

Transit nodes and/or communication networks (3,4,5) 
Service and/or information provider (6) 
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Business method for e.g. services, involves convincing entity of 
identified property and using existing web based connectivity and new 
network, so that users submit orders for different services online 
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Abstract (Basic) : WO 200115039 Al 

NOVELTY - Selling the value proposition of knowledge/business 
services in pooled manner to an entity in charge of identified property 
and convincing entity provide venue for service center using existing 
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web connectivity and new network so that user submit order to 
service center online . Partnering with service providers to 
provide services to users in cost effective manner. 

DETAILED DESCRIPTION - A property housing large number of separate 
departments with appropriate population and infrastructure that justify 
setting-up of connected strategic outsourcing venue for services is 
identified. The value proposition of services is then sold of property 
for setting up service for pooling requirement of users and efficient 
fulfillment, processing and service delivery, using existing web 
based connectivity and new network so that users submit order for 
required services . Partnering with individual service provider 
for providing service in cost effective manner by pooling 
requirements of all users from multiple buildings so that experts 
from each service streams are engaged to ultimate responsibility for 
service delivery to users. Providing multiple services through flexible 
service combinations from service center and providing cost-management 
to users of multiple services in portfolio style and also providing 
outline billing, payment and transaction processing capability for 
multiple users, multiple services, multiple individual service 
providers simultaneously in real time and efficiently. INDEPENDENT 
CLAIMS are also included for the following: 

(a) Market niche identification methodology; 

(b) Web based processing system; 

(c) Service delivery and load balancing system 

USE - E.g. e-services for technology-based service fulfillment, 
tracking and coordination for tenants/occupants of buildings. 

ADVANTAGE - Since the requirement of tenant building occupants are 
pooled together and since individual service providers are efficiently 
linked, services of users are fulfilled based on knowledge service 
requirement of users. By identifying the correct property with cluster 
of sufficient potential end users, promotion of existing and new 
services are enabled. 

DESCRIPTION OF DRAWING (S) - The figure shows the flowchart of 
business methodology. 
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Abstract (Basic): WO 200067178 A2 

NOVELTY - An account identification data is provided to on-line 
debit account having a predetermined amount of money. A vendor (14) is 
allowed to deduct an amount less than or equal to the amount in the 
account, using the identification data. 

DETAILED DESCRIPTION - The account is issued by opening the account 
using the identification on broker server which does not contain any 
information associated with the user. A request including amount of 
funds to be included in the account is received from a user. The 
reception of funds are verified and the account identification data is 
provided to the user, when the funds have been received. INDEPENDENT 
CLAIMS are also included for the following: 

(a) item selling method; 

(b) anonymous account issuing method for user and consumer; 

(c) transaction processing method between consumer and vendor; 

(d) transaction processing system between consumer and vendor; 

(e) item purchasing system; 

(f) data processing system 

USE - For anonymously purchasing goods or services on internet, in 
financial transaction system such as banks using on-line sending 
business models such as cybercash, digicash, E-cash, netbill, 
millicent, first virtual moldings, E-change and using credit cards and 
bank issued debit cards. 

ADVANTAGE - Provides consumers the ability to spend on-line easily, 
safely, anonymously, in small or large increments with no personal 
attachment to internet service providers , billing , credit card 
or banking institutions. Creates opportunity for consumers to 
purchase goods or services over the internet anonymously, without 
need for special software, special hardware, credit cards, bank 
accounts, home telephone, e-mail address, personal bills or billing 
address. Enables large number of existing and potential Internet 
consumers without requiring any changes to their current PC set-up or 
changes to the way in which consumers customarily behave and conduct 
business transactions. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
brokered anonymous internet payment system. 

Vendor (14) 

pp; 4 4 DwgNo 1A/12 

Title Terms: ITEM; PURCHASE; METHOD; SOURCE; PAY; FINANCIAL; TRANSACTION; 

SYSTEM; ALLOW; VENDING; DEDUCT; AMOUNT; LESS; EQUAL; AMOUNT; ACCOUNT; 

ACCOUNT; IDENTIFY; DATA 
Derwent Class: T01; T05 

International Patent Class (Main) : G06F-017/60 
File Segment: EPI 


14/5/71 (Item 54 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2003 Thomson Derwent. All rts. reserv. 


Bode Akintolal6-Jun-03 


013815379 **Image available** 

WPI Acc No: 2001-299591/200131 

XRPX Acc No: N01-214900 

Electronic health care provider claims tracking and submission using 
Internet, by associating patient information with policy holder 
information, to allow health care provider to submit health care claims 
to computer 

Patent Assignee: ZIRMED.COM (ZIRM-N) 

Inventor: FREEMAN J; SOSTARICH J 

Number of Countries: 091 Number of Patents: 002 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

WO 200067173 Al 20001109 WO 2000US11429 A 20000428 200131 B 

AU 200044981 A 20001117 AU 200044981 A 20000428 200131 


Priority Applications (No Type Date 
Patent Details: 

Patent No Kind Lan Pg Main IPC 
WO 200067173 Al E 44 G06F-017/60 
Designated States (National) : AE 
CN CR CU CZ DE DK DM DZ EE ES FI 
KG KP KR KZ LC LK LR LS LT LU LV 
SD SE SG SI SK SL TJ TM TR TT TZ 
Designated States (Regional) : AT 
IE IT KE LS LU MC MW NL OA PT SD 
AU 200044981 A G06F-017/60 


: US 99131869 P 19990430 

Filing Notes 

AG AL AM AT AU AZ BA BB BG BR BY CA CH 
GB GD GE GH GM HR HU ID IL IN IS JP KE 
MA MD MG MK MN MW MX NO NZ PL PT RO RU 
UA UG UZ VN YU ZA ZW 

BE CH CY DE DK EA ES FI FR GB GH GM GR 
SE SL SZ TZ UG ZW 
Based on patent WO 200067173 


Abstract (Basic) : WO 200067173 Al 

NOVELTY - The health care provider information received via open 
internet (16) from computer (12), is stored in computer system and 
utilized for defining a profile for provider. Policyholder information 
and patient information are received from provider. The patient' 
information is associated with a responsible policyholder information, 
based on which provider submits health care claims for patients to 
computer system. 

DETAILED DESCRIPTION - The health care provider information is 
received by allowing the provider to enter the information for several 
health care providers associated with profile, and by defining the 
capacity of each provider within the profile. The user profile is 
associated with a user identifier and password. The health care claims 
for each patient are electronically submitted to third party payment 
system responsible for payment of each claim. 

USE - For tracking and submission of health care provider claims 
indicating information regarding patients, providers, insurance policy, 
facilities, referring and supervising physicians and payer information, 
through internet or other open computer network with standard internet 
web browser compatible software. 

ADVANTAGE - Provides health care claims submission system to rely 
on open software architecture, and allows any entity or individual with 

internet browser to utilize the claims submission system. Avoids 
dedicated software tailored specifically towards health care claim 
submission on providers computer systems. The electronic submission 
increases the efficiency of service provided not only by provider 
but also by third party payers, and significantly reduces the turn 
around times between submission of claims and ultimate payment to the 
provider. Allows incorrectly entered claims to be corrected and 
resubmitted with relative ease. 

DESCRIPTION OF DRAWING (S) - The figure shows the schematic overview 
of the data flow and connectivity of submission system and its 


Bode Akintolal6-Jun-03 


procedures . 

Computer (12) 
Internet (16) 
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Abstract (Basic) : US 20010001147 Al 

NOVELTY - Using the plug-in, the consumers computer establishes an 
Internet connection to the billing server and transfers product ID. In 
response the billing server provides a transaction ID for the order and 
encrypted product and telephone number for establishing a 
point-to-point connection between the billing server and consumers 
computer. Internet connection is broken and point-to point connection 
is established to complete the transaction. 

USE - For use in networked systems, particularly, to allow a 
consumer to order goods, services and content from one or more 
computers connected to the Internet and to bill the consumer via 
his/her telephone service provider . 

ADVANTAGE - By allowing the consumer to be billed by his/her 
telephone service provider, the system can operate without the need for 
transfer of credit card data or other sensitive information over the 
Internet . 

DESCRIPTION OF DRAWING (S) - The figure is a diagram illustrating 
the actions taken in parallel by the consumer's computer and the 
billing server to order and supply good and/or service. 
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Abstract (Basic) : WO 200103033 Al 

NOVELTY - A main account provided through a participating financial 
institution is divided into sub-accounts. One of the sub-accounts is 
provided with a credit balance upon receipt of a pre-payment from a 
customer, with the credit balance not exceeding the amount of 
pre-payment, to produce a pre-paid sub-account accessible by the 
customer and a designated third party by issuing an electronic debit 
card. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for a 
system for providing an electronic debit card which is compatible with 
an existing network of credit cards. 

USE - For providing anonymous, widely accepted electronic money for 
electronic commerce. 

ADVANTAGE - Uses existing payment infrastructures rather than 
proprietary payment system or separate billing contract with each 
internet service provider . Provides a type of electronic cash 
for persons who do not have credit cards, which can be used 
anonymously, which can be used for small purchases particularly between 
individuals and whose susceptibility to fraud is limited to amount 
predetermined by user. 
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DESCRIPTION OF DRAWING (S) - The figure shows an overview of the 
interactions among four entities involved with the electronic debit 
card. 
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Abstract (Basic) : WO 200062231 Al 

NOVELTY - A database (66) has registered credit card numbers and 
electronic offers. When a customer clipped electronic offer by 
associating one or more of the registered card numbers with the offers, 
a reward is automatically provided to customer without further action 
by customer. 

DETAILED DESCRIPTION - Offers promoting discounts for certain 
purchases is electronically published. When a customer uses a payment 
card which is a credit card to make a purchase to which electronic 
offer that the customer has virtually clipped applies, the customers 
credit card account is automatically credited. Points are added to the 
customers reward account automatically. The customer is provided with a 
gift certificate when the customer uses the credit card. The credit 
card numbers are registered using an interface. Credit card number are 
obtained from an internet service provider (44) having an 
interface for use by existing customers . Electronic confirmation of 
reward is provided to the customer. An INDEPENDENT CLAIM is also 
included for discount providing system. 
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USE - Used in on-line commercial transactions over internet 
enabling customers to purchase certain product from selected merchants. 

ADVANTAGE - Provides easy tracking system that combines web site 
technologies and payment card interfaces to create a unique customer 
tracking system that supports click and mortar retail market. Allows 
for distribution of merchant offers of target groups of shoppers most 
likely to respond to offer across an increasingly expansive network of 
web sites. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
consumer tracking system. 

Internet service provider (44) 

Database (66) 
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Abstract (Basic) : EP 1059597 A2 

NOVELTY - The electronic commerce system uses a public network, and 
includes an electronic commerce site (B 1 ) which provides an EC site 
server supplied by the service provider, and a communication server 
performing communication with a program provided by a settlement agent, 
acting for payment (C) and set to the user terminal. 

DETAILED DESCRIPTION - The electronic commerce system is 
implemented on a public network (D) e.g. the Internet, and includes a 
user terminal (A 1 ) used by a user (A) for buying and receiving products 
or services. An electronic commerce (EC) site (B f ) is provided by the 
service provider (B) for browsing and ordering the products or 
services. A settling site (C 1 ) is provided by a settlement agent (C) 
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having contracts with the user (A) and service provider (B) , and 
acts for payment concerning transactions between user (A) and 
service provider (B) , and implements online application of 
services through the public network . The user terminal (A 1 ), and 
EC (B 1 ) and settling (C) sites are interconnected by a public network 
. INDEPENDENT CLAIMS are included for; a method for doing e-commerce 
on electronic commerce site. 

USE - Carrying out electronic commerce over a public network e.g. 
the Internet. 

ADVANTAGE - Protects transaction process information against 
spoofing and pretending as a false service provider by a malicious 
third party. Uses a public network and improves protection against 
system leakage. Protects information against sniffer while using public 
network. 

DESCRIPTION OF DRAWING (S) - The drawing shows a block diagram of an 
exemplary configuration of an electronic commerce system in accordance 
with an embodiment of the invention. 

User (A) 

User terminal (A 1 ) 
Service provider (B) 
EC site (B 1 ) 
Settlement agent (C) 
Settling site (C ) 
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Abstract (Basic) : WO 200051094 Al 

NOVELTY - Information transmitted by utility provider is displayed 
on monitor, home PC, TV at customer's premises. Customer f s response is 
transmitted through a keyboard, in response to received information. 

USE - For providing various services to customer e.g. resident 
of premises from utility providers to implement /support metering 
facilities for consumption of electricity, gas, water, telephone 
billing , Internet usage, etc. 

ADVANTAGE - Since utility provider can offer range of services to 
the customer, the need to provide additional leaflets is eliminated. 
Since the system is simple to user, the need of user to require 
knowledge in computing and computer operation is eliminated. 

DESCRIPTION OF DRAWING (S) - The figure shows the schematic diagram 
of data and information transfer system. 

pp; 29 DwgNo 1/6 

Title Terms: DATA; INFORMATION; TRANSFER; SYSTEM; UTILISE; COMPANY; USER; 

MONITOR; CUSTOMER; PREMISES; DISPLAY; INFORMATION; TRANSMIT; UTILISE; 

KEYBOARD; TRANSMIT; CUSTOMER; RESPOND 
Derwent Class: S01; S02; T01; T05; W05; X12 

International Patent Class (Main) : G06F-017/60 ; G08C-017/02 
File Segment: EPI 


14/5/77 (Item 60 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2003 Thomson Derwent. All rts. reserv. 

013499883 **Image available** 

WPI Acc No: 2000-671824/200065 

XRPX Acc No: N00-497991 

Computerized payment transaction apparatus for tendering payment to 
creditor in remote site, has creditor computer that receives creditor 
report from host processor to process credit collection data 

Patent Assignee: MERSKY M {MERS-I ); MERSKY R (MERS-I) 

Inventor: MERSKY M; MERSKY R 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 6119106 A 20000912 US 97979777 A 19971126 200065 B 

Priority Applications (No Type Date) : US 97979777 A 19971126 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 6119106 A 20 G06F-017/60 

Abstract (Basic) : US 6119106 A 

NOVELTY - A creditor computer (8) in each creditor site (14), 
receives a creditor report associated with a host processor (6) to 
process the creditor collection data and update corresponding customer 
account balances based on the customer payments tendered at a remote 
site . 

DETAILED DESCRIPTION - An agent computer (4) is provided in each 
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agent site (10) to process the payments tendered at a remote site. A 
transmitter sends the payment data to a service provider site. The 
host computer receives the accumulated customer payments. An 
INDEPENDENT CLAIM is also included for a computerized payment 
transaction method. 

USE - For tendering payment to creditor e.g. utility company, bank, 
credit card company, department store, in remote site. Also for 
purchasing e.g. money orders, telephone prepaid card. 

ADVANTAGE - Facilitates customer payment to remote site. Does not 
require customer authorization, registration or prearranged payment 
transaction to creditor. Reduces payment processing costs. Enables 
combined payment transaction for many customers. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of a 
computerized payment transaction system. 

Agent computer (4) 

Host processor (6) 

Creditor computer (8) 

Agent site (10) 

Creditor site (14) 
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Abstract (Basic) : US 6085171 A 

NOVELTY - A client (10) receives service change request along with 
order data and document facsimile corresponding to customer (230) . A 
server (4) coupled to the client via internet (30) verifies the billing 
address and number of the customer using a third party verifier (80) 
and then receives order data and facsimile from the client. The server 
forwards the request to the service provider (210) of the customer. 

DETAILED DESCRIPTION - The document facsimile comprises 
authorization document affixed with signature of the customer. The 
request is directed from the client through a gateway (180) and 
communication network (200) to the service provider accessed by 
local exchange carriers. INDEPENDENT CLAIMS are also included for the 
following : 

(a) service change request processing method; 

(b) service change request processing apparatus 

USE - For processing request for changing communication services 
such as pre-subscribed interexchange carrier service, call waiting, 
call forwarding service, internet access, data, video-on-demand service 
and other services. 

ADVANTAGE - By the electronic submission of order data and document 
facsimile through internet, the orders are communicated quickly and 
accurately. Verification of customer using third party verifier, during 
request reception enables quicker service. 

DESCRIPTION OF DRAWING (S) - The figure shows the model view of the 
service change request processing system. 

Server (4) 

client (10) 

Internet (30) 

Verifier (80) 

Gateway (180) 

Communication network (200) 
Provider (210) 
Customer (230) 
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Telecommunications network method for authorizing service provided by 
third party service provider , comprises making connection to 
subscriber to obtain authorization and authorizing associated service 
to be billed 
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Abstract (Basic) : EP 1014671 A2 

NOVELTY - The method comprises the steps of making a connection to 
the subscriber (140), the connection being associated with the service, 
to obtain an authorization from the subscriber for an amount 
corresponding to the associated service to be billed by the network 
billing system (130), and authorizing the associated service to be 
provided if the subscriber authorizes the billing. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following : 

(1) apparatus for use with a telecommunications network for 
authorizing a service provided by third party service provider 
to a subscriber of the telecommunications network , the network 
having an associated subscriber billing system, arranged to bill 
the subscriber and capable of crediting or debiting the service 
provider for services authorized by the subscriber . 

(2) a billing system for a telecommunications network , for 
billing a subscriber to the telecommunications network , the 
billing relating to a service provided by a third party service 
provider coupled to the network . 

USE - Using a telecommunications network for authorizing a service 
provided by third party service provider to a subscriber of the 
telecommunications network. 

ADVANTAGE - Having the authorizing call made to the subscriber 
(rather than having the subscriber make the call) makes it easier for 
the provider to handle large scale operations. 

It is easier for a subscriber to answer a connection than to make 

one 

It enables telemarketing of services to be combined with 
authorization of payment for the services in the same connection. 

A consequence of making it easier to use an existing billing system 
of a telecommunications network, for paying for service provision, is 
that it becomes more economical to levy small charges for high volumes 
of small transactions. 

DESCRIPTION OF DRAWING (S) - The figure shows a schematic diagram 
indicating a sequence of some of the operations of the elements. 

Network billing system (130) 

Subscriber (140) 
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Abstract (Basic) : WO 200042551 A2 

NOVELTY - Billing service providers (12,22) and customer service 
providers (14,24) communicate about data from respective billing 
parties (16) to customers (18) . An electronic billing exchange 
(50) communicates with the service providers to enable access of 
the billing service providers by any of the customer service 
providers . 

DETAILED DESCRIPTION - The exchange stores directory which is 
operable to provide index for linking billing and customer service 

providers . The directory includes user identifier, user name, 
user customer service contact information, account payment 
information, user routing and account presentment information and 
remittance information. An INDEPENDENT CLAIM is also included for 
routing electronic account data. 

USE - For routing accounting data from service providers e.g. 
telephone, utility, food, credit service providers, bank to customers. 
Also for routing financial information such as credit history, invoices 
and/or trade transactions, marketing information such as unique 
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customer information, financial security information, government 
related information, medical information, insurance account 
information, airline ticket scheduling information purchasing data and 
other business information through Internet. 

ADVANTAGE - As billing exchange enables access of any billing party 
by any customer, money settlement is performed quickly by the 
customers . 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
electronic billing system. 

Billing service providers (12,22) 
Customer service providers (14,24) 
Billing party (16) 
Customer (18) 

Electronic billing exchange (50) 
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Abstract (Basic) : WO 200033557 Al 

NOVELTY - A method of billing for services provided over the 
Internet involving transmitting the telephone number of a chargeable 
premium rate telecommunication connection from the service provider 
to the service customer is new. 

DETAILED DESCRIPTION - A method of billing for services provided 
over the Internet involves transmitting the telephone number of a 
chargeable premium rate telecommunication connection from the service 

provider to the service customer . The provision of the service 
to the service connection is monitored from the service provider 
side. The service provided is billed via the service connection. 
The requested service is then made available from the side of the 
service provider. A computer can recognize the transmitted call number 
of the service connection and can automatically dial it. The data paths 
of the service connection and of the actual Internet data line are 
separated in the Internet. 

USE - For automatically billing for chargeable services provided 
over the Internet. 

ADVANTAGE - The service is immediately billed, before being 
provided to the customer, 
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Abstract (Basic) : JP 2000123083 A 

NOVELTY - A contents provider (2) transmits a handling object and 
the encrypted information to a service provider (3) . The handling 
object, encrypted information, and a price information are transmitted 
by the service provider to a user home network (5) . The 
handling object and a billing information including the price 
information are transmitted by the user home network to EMD service 
center (1) . 

DETAILED DESCRIPTION - Based on the handling object and the billing 
information, the EMD service center performs inaccurate detection. 
INDEPENDENT CLAIMS are also included for the following: 

(a) an information-providing procedure; 

(b) and a provision medium. 

USE - For providing encrypted information, such as music. 

ADVANTAGE - Enables detection of cheating, such as modification of 
information on price attachment with person with legitimate key. 

DESCRIPTION OF DRAWING (S) - The figure shows a block diagram of the 
information-providing system. 

EMD service center (1) 

Contents provider (2) 

Service provider (3) 

User home network (5) 
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Abstract (Basic): WO 200014665 Al 

NOVELTY - The processor coupled to software program generates 
calculated equity credit information in the form of equity stock, 
corresponding to purchase transaction and payment completion, signals, 
equity conversion and redemption rules, based on service providers 
equity interest. The equity credit information indicates equity stock 
earned by customer for purchase made through purchase transaction. 

DETAILED DESCRIPTION - A merchant interface (300) receives, 
verifies and records customers access and purchase transaction 
information. After completion of purchase transaction and payment, a 
signal is generated. A unit (400) stores equity credit calculation, 
equity conversion and redemption rules of merchant, retailer, 
manufacturer and service provider . An INDEPENDENT CLAIM is also 
included for automatic customer earned equity stock calculating 
method. 

USE - In credit card companies, in consumer services and products 
such as consumer utility services, gas and electric, in consumer 
communication services such as telephone services, cable services and 
Internet services using electronic commerce. 

ADVANTAGE - Since the system includes Internet functionalities such 
as e-mail, access to search engines, personal productivity tools, news 
and other valuable content, the assigns web sight will be powerful 
marketing advertising medium for the participating merchant companies. 
Thus valuable consumer data can be provided. 

DESCRIPTION OF DRAWING (S) - The figure shows the overview of 
automatic customer earned reward calculating system. 

Merchant interface (300) 

Unit (400) 
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Abstract (Basic) : WO 9930262 Al 

NOVELTY - Account information is stored for subscribers at the 
subscriber location, and based on the account information it is 
determined whether the subscriber has sufficient balance for a service. 
Authorization or denial for the service to the subscriber is made based 
on the determination. 

DETAILED DESCRIPTION - The system (30,40,50) enables real time 
subscriber billing at a subscriber location (10) at which account 
information is stored. A determinations is made, based on the account 
information, whether the subscriber has a sufficient balance for a 
desired service. Service is authorized or denied to the subscriber 
based upon the determination. Additional account information is stored 
at the service provider location (30) and used to monitor the 
service record of the subscriber and update the service provided to 
the subscriber accordingly. INDEPENDENT CLAIMS are included for; a 
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method for real time billing at a subscriber location in an unsecured 
communication network . 

USE - Real-time subscriber billing at subscriber location e.g. for 
services such as telephone, pay-per-view TV, Internet, water, gas etc. 

ADVANTAGE - Permits monitoring of subscriber activity at subscriber 
location, and provides subscribers with ability to pay for products and 
services purchased or billed through their account. 

DESCRIPTION OF DRAWING (S) - The drawing shows a system for real 
time subscriber billing according to the invention, 
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Abstract (Basic) : WO 9917504 Al 

NOVELTY - A mail provided program is operated by a processor. The 
mail provider program has a mail provider module which automatically 
controls the transmittal and/or receipt of electronic message by a user 
accessing the display and user input device. A mail source module 
operatively associated with the mail provider module receives 
electronic messages including several mail source protocols each 
associated with a different mail service provider. 

DETAILED DESCRIPTION - The mail source module selects one of the 
mail protocols to control the receipt of incoming electronic mail 
messages to the mail provider module. A mail sink module is operatively 
associated with the mail provider module to transmit electronic 
messages including several mail sink protocols each associated with a 
different mail service provider. The mail sink module selects one of 
the mail sink protocols to control the transmission of the outgoing 
electronic message from the mail provided module to a predetermined 
address on select criteria. An INDEPENDENT CLAIM is included for a 
method of automatically controlling the receipt of electronic mail 
message from several different mail service providers by a user 
communications device, and a method of automatically controlling the 
transmittal of electronic mail messages via several mail service 
providers by user communications device. 

USE - For messaging application for transmitting and receiving 
email . 

ADVANTAGE - Interfaces with several mail servers utilized by 
different mail service providers during receipt and transmission of 
electronic mail resource messages. Automatically provides user 
communications device with best mail service provider for transmitting 
electronic mail resource message. Provides user communications device 
with ability to receive and sends business cars including business card 
agents . 

DESCRIPTION OF DRAWING (S) - The figure shows a block diagram 
illustrating the messaging application, 
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information regarding horse race via internet - involves adding charges 
for toll information with charges payable to public telephone system and 
claiming total amount from user who acquired toll information 

Patent Assignee: NIPPON TELEGRAPH & TELEPHONE CORP (NITE ); NTT DATA 

TSUSHIN KK (NITE ) 
Number of Countries: 001 Number of Patents: 001 
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Abstract (Basic) : JP 11066182 A 

NOVELTY - When a user acquires toll information through public 
telephone system, a client (3) obtains toll information charges from an 
information server (2) . The charges are added to charges payable to 
public telephone system and the consolidated amount is claimed from 
the user. DETAILED DESCRIPTION - An INDEPENDENT CLAIM is included for 
toll information charge billing and collection system. 

USE - In billing for information services such as horse race, 
karaoke music data using credit card via internet. 

ADVANTAGE - Bills for toll information and TCP/IP based network 
circuit are consolidated and claimed from user thus reducing work 
of both the user and information provider . DESCRIPTION OF DRAWING (S) 
- The drawing is a block diagram of the toll information billing and 
collection system. (2) Information server; (3) Client. 
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Abstract (Basic) : WO 9910823 Al 

NOVELTY - Electronic bill payment is carried out between 
customers and their banks and other service providers . Electronic 

bill presentation involves biller and its service provider , 
such that all entities e.g. consumers , businesses and networks are 
involved . 

DETAILED DESCRIPTION - A biller account is hosted on a server of a 
bill service provider (104) for receiving a bill file from a biller 
(106) that includes bill data. The bill service provider (104) is 
the entity which accepts and consolidates billing data from the 
biller (106), publishes the data and routes the data electronically to 
the appropriate consumer service provider (102) . The biller 
account automatically formats a bill for a customer (100) from the 
bill data. The consumer service provider (102) is the entity 
which presents the bill to the consumer (100) . A document server 
coupled to the bill service provider 's server (104) receives and 
automatically stores the formatted bill in a storage location. The 
second bill is accessed and displayed by the consumer (100) on a 
consumer terminal coupled to the document server. An INDEPENDENT CLAIM 
is included for a system for electronic bill presentation. 

USE - Computerized bill presentation by electronic delivery of bill 
from any biller to any consumer and for electronic delivery of 
subsequent payment from consumer to biller. 

ADVANTAGE - Able to serve customers with basic computer setups and 
devices e.g. ATM/ CAT 1 s and set-top boxes. 

DESCRIPTION OF DRAWING (S) - The drawing shows the flow of 
information to the consumer through optional channels. 

Consumer (100) 

Consumer service provider (102) 
Bill service provider (104) 
Biller (106) 
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Abstract (Basic) : WO 9908218 Al 

NOVELTY - A commercial account is established for customers at the 
network service provider (ISP), and when customer orders a product from 
a vendor via wide area network, payment for product is debited from 
customer's network service provider account. Secure transaction service 
providers (STSP) cooperate customer with vendor and network service 
provider to authorize transaction. 

DETAILED DESCRIPTION - Customer computer is connected to point of 
sale computer station through a service provider . Purchasing is 
validated by transaction server and network service provider 
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server. Customer is charged for purchases by network service 
provider who bills the customer ' s account a transaction sum. Goods 
are delivered to customer when part of transaction sum is handed over 
to vendor operating point of sale computer. 

USE - Performing commercial retail sales via internet without 
disclosing any sensitive security information, such as credit card 
details over the network, including internet. 

ADVANTAGE - Provides retail method for use over Internet, enabling 
access to wider area and larger scope of customers, with a one-on-one 
transaction facility. 

DESCRIPTION OF DRAWING (S) - Drawing shows block diagram of system 
carrying out retail transaction over Internet, according to preferred 
embodiment of present invention. Drawing references labeled in diagram. 
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Abstract (Basic) : WO 9809260 A 

The system for automatically conducting a financial transaction 
includes a trader terminal (170) which includes billing information 
(200) representing the trader, and a user terminal (100) or user card 
(800) which is used to receive and process the billing information 
(200) over a local communications link (300). 

The user terminal (100) or user card (800) includes user 
information representative of the user . The user information and 
billing information is transmitted over a communications network 
(400), whereupon the service provider (500) automatically 
transfers funds of the user , e.g. reserved funds, to the trader upon 
entry of a PIN by the user on the user terminal (100) . 

USE - Automatically conducting financial transaction between user 
and trader, e.g. collection of legislated taxes and imposts. 

ADVANTAGE - Allows for reverse transfer of funds after transaction. 
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Abstract (Basic) : WO 9740459 A 

The system includes a fleet of vehicles to provide material to a 
number of tanks at various customer locations. An inventory indicator 
associated with each of the tanks provides a quantity signal to the 
central station indicating the quantity and temperature of each of the 
tanks. A processor at the central station monitors the quantity signals 
of each of the tanks to determine the usage rates of the contents of 
each of the tanks. 

The processor projects future tank quantities based on the past 
usage pattern and determines possible routes for each of the vehicles 
to the tanks. The processor optimises the routes, delivery amounts and 
delivery schedule to minimise total delivered cost for the products 
based on the projected future tank levels and the possible routes to 
dispatch each of the vehicles. 
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USE /ADVANTAGE - Inventory management for automated product 
replenishment through vendor managed inventory in e.g. monitoring use 
of materials stored in tanks, and controlling delivery of materials to 
tanks. Reduces raw material stock-outs, eliminates product ordering, 
detects line flow failure and temperature-related flow problems, 
improves raw material delivery service and improves worker safety 
at work site. 
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Abstract (Basic) : WO 9703410 A 

The purchasing system allows users to make purchases from vendors 
connected to the Internet . The customers (4) have a connection to 
an Internet service provider (2) . This includes authorisation to 
bill the customer both for the Internet access service and also 
purchases made over the Internet. The customer can supply the provider 
with details of a number of accounts, e.g. credit cards, banks, 
telephone accounts. 

Vendors (6) have agreements with the providers such that the 
provider pays the vendor for customer purchases less a fee. When a 
customer makes a purchase from the vendor, the provider pays and bills 
the customer accordingly on a designated account. 

ADVANTAGE - Provides security of financial transactions and enables 
payments from very small to large amounts. No need for customer account 
numbers to be transmitted, maintaining security. 
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Bill payment services method for customers making payment at bank - 
involves receiving bills for several customers from bill originators, 
sorting bills by customers and presenting them to customers, instructions 
are received from customers for payment 
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The method provides bill payment services for presenting bills to a 
customer for payment by a bank (103) holding the customer's funds. 
Several bills are received for several customers (102) from one or more 
bill originators (101), and the bills are sorted by customer. 

The bills are presented to the customers. Instructions are received 
from the customers for paying bills, and an order is initiated to the 
customer's bank to pay the bill. The payment of the bill is recorded. 

USE /ADVANTAGE - Relates to electronic payment of bills after 
sorting by customer from several service providers , presenting 
customers those bills for payment after reconciliation. Is 
especially suited for use by consumers and small business 
organisations . 
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Resource allocation method for optimising job-resource utilisation - 
assigning cost time -dependent function to each job and assessing each 
resource for time of availability, and determining actual cost for each 
combination of jobs with resources 

Patent Assignee: BRITISH TELECOM PLC (BRTE ) 

Inventor: DENMAN J; JUBB M; LAITHWAITE R N W; MORTON D; TAYLOR A; WALKER P; 

WILLIAMS G L; LAITHWAITE R N 
Number of Countries: 025 Number of Patents: 013 
Patent Family: 


Patent No 

Kind 

Date 

Applicat No 

Kind 

Date 

Week 

WO 

9526535 

Al 

19951005 

WO 

95GB587 

A 

19950317 

199545 B 

AU 

9518994 

A 

19951017 

AU 

9518994 

A 

19950317 

199604 

EP 

752136 

Al 

19970108 

EP 

95911419 

A 

19950317 

199707 





WO 

95GB587 

A 

19950317 


NZ 

282011 

A 

19970224 

NZ 

282011 

A 

19950317 

199715 





WO 

95GB587 

A 

19950317 


AU 

682585 

B 

19971009 

AU 

9518994 

A 

19950317 

199749 

JP 

9511080 

W 

19971104 

JP 

95525020 

A 

19950317 

199803 





WO 

95GB587 

A 

19950317 


KR 

97702531 

A 

19970513 

WO 

95GB587 

A 

19950317 

199821 





KR 

96705352 

A 

19960925 


EP 

752136 

Bl 

19990908 

EP 

95911419 

A 

19950317 

199941 





WO 

95GB587 

A 

19950317 


US 

5963911 

A 

19991005 

US 

94301770 

A 

19940907 

199948 





WO 

95GB587 

A 

19950317 






US 

96720199 

A 

19960925 


DE 

69512040 

E 

19991014 

DE 

612040 

A 

19950317 

199949 





EP 

95911419 

A 

19950317 






WO 

95GB587 

A 

19950317 


ES 

2138725 

T3 

20000116 

EP 

95911419 

A 

19950317 

200011 

CA 

2183586 

C 

20000222 

CA 

2183586 

A 

19950317 

200029 


Bode Akintolal6-Jun-03 


WO 95GB587 A 19950317 

CN 1144569 A 19970305 CN 95192287 A 19950317 200064 


Priority Applications (No Type Date): GB 9416596 A 19940817; EP 94302163 A 
19940325 

Cited Patents: 2.Jnl.Ref; EP 321375; EP 400789 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

CA CN JP KR NZ SG US 

BE CH DE DK ES FR GB GR IE IT LU MC NL 

Based on patent WO 9526535 
Based on patent WO 9526535 
CH DE DK ES FR GB IT LI NL SE 
Based on patent WO 9526535 
Previous Publ. patent AU 9518994 
Based on patent WO 9526535 
Based on patent WO 9526535 
Based on patent WO 9526535 
Based on patent WO 9526535 
CH DE DK ES FR GB IT LI NL SE 
CIP of application US 94301770 
Cont of application WO 95GB587 
Based on patent EP 752136 
Based on patent WO 9526535 
Based on patent EP 752136 
Based on patent WO 9526535 

760 

Abstract (Basic) : WO 9526535 A 

The method of allocating a number of resources to a number of jobs 
involves determining the time at which each resource is forecast to 
become available, determining the time at which each job is required to 
be performed, and assigning to each job, a time-dependant cost function 
calculated as a function of the time at which the job will be 
performed. 

For each possible combination of jobs with resources, the total 
projected cost is determined, dependant upon the time at which each 
resource is forecast to be available and the value of the cost function 
for the respective job at that time. The combination which produces the 
smallest total projected cost is determined. 

USE/ADVANTAGE - Optimising use of resources e.g technicians in 
performing number of jobs, and- in situations where availability of 
resources and jobs to be performed change dynamically e.g allocation of 
jobs to field operatives e.g ambulance or taxi drivers, vehicle repair 
, power, telecommunications or water supply call-out operatives etc. 
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Language: English Document Type: Conference Paper (PA) 
Treatment: Theoretical (T) 

Abstract: Routing has long been deemed as one of the most important 
problems in IP networks. We consider the strategies in IP networks. Two 
routing models are discussed, which correspond to two objectives of IP 
routing. The first model is user equilibrium (UE) , this happens when 
different users select their shortest routes independently, most current 
routing algorithms in IP networks are based on this idea, i.e., find the 
shortest path for each packet. The second one is system optimal (SO), which 
is preferable to the service providers because its objective is to 
minimize the total network cost . These two models have been studied in 
transportation systems for many years, we found the basic ideas can also be 
used in data networks. We first introduced the resistance model on a link 
and on a path, on the basis of which the two routing models are discussed. 
The conditions at the optimal solution are also given. We further conclude 
that the two models are identical if the block effect of the network can be 
neglected. (6 Refs) 
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Abstract: This article briefly explores the market conditions driving 
VoDSL development, and then examines some of the leading embryonic VoDSL 
services, as well as several carriers and vendors. The examination covers 
six categories: network management, customer premises equipment (CPE), 
provider selection, service level agreements (SLA) , billing , and 
future applications. (0 Refs) 
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Abstract: Many multi-point applications become more efficient when they 
use branch servers (servers that function as branches of a user's system) 
in the network. For example, efficient multi-point teleconferencing is 
realized by using multi-point control units as branch servers. HTTP-based 
file distribution becomes efficient by using mirror file servers as branch 
servers. We propose a multimedia session manager (MSM) as a network 
functional entity that manages resources of branch servers distributed in 
the network and present its design and implementation. MSM is designed with 
the session and resource concept which is quite comparable to the service 
session concept in the TINA service architecture. Hence, MSM can be 
considered as one implementation of the TINA's service architecture concept 
with the focus on the management of higher-layer resources, such as the 
MCU, for multi-point applications. The presented MSM achieves scalability 
through an implementation with distributed CORBA objects. Furthermore, by 
taking advantage of the similarities among multi-point applications using 
branch servers, it can be adapted easily to various network services. 
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Hence, using MSM, we can rapidly create a new network service for a new 
multi-point application. Finally, we show examples of a network service 
using MSM. Such a network service reduces the ineffective use of network 
bandwidth and alleviates traffic concentration on a user {application 
service provider ) . As a result, it reduces the total cost of the 

applications. (24 Refs) 
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Abstract: Electronic commerce setup costs can be expensive to the service 
provider. For this reason it is desirable that those who undergo the 
electronic commerce registration process do actually use the service. This 
current paper explores the notion of the use of a N weighted application 
blank 1 (WAB) to identify individuals who will, or will not, use the 
electronic commerce service. Participants consisted of 174 individuals 
registered with an electronic supermarket. Participants completed a short 
attitudinal questionnaire assessing their attitudes to the electronic 
supermarket system. Use of the system was then monitored for six 
consecutive months. From the sample, 73 individuals never used the service 
in the six months after completion of the questionnaire and 40 used the 
service for at least five months. A linear discriminant analysis was then 
conducted to ascertain if a measure could be developed to discriminate 
between these two groups. The analysis identified that the two groups could 
be discriminated between, such that a 76.99% correct classification could 
be made based upon two questions. Next, the function derived from the 
non-shopper and consistent shopper groups was applied to the full 174 
individuals, where the probability level of becoming a consistent shopper 
was calculated for each individual. False acceptance and false rejection 
rates were then calculated for each group after manipulating the cut-off 
source to illustrate how such a system could be used in the operational 
environment. Collectively, the results suggest that the WAB may be a useful 
tool in the selection of electronic commerce customers when the 
service provider incurs some setup costs . (6 Refs) 
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Abstract: With Internet service providers spending as much as a third 
of their total cost on buying bandwidth, Web caching technology is a 
welcome addition to their resources. Caching also promises to provide them 
with tools to differentiate their services in an increasingly competitive 
environment. (0 Refs) 
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Virginia Univ 

Conference Date: 17-19 June 1998 Conference Location: Stanford, CA, 
USA 

Language: English Document Type: Conference Paper (PA) 
Treatment: Practical (P) 

Abstract: Mobile computing is becoming pervasive, and with it comes the 
demand for unfettered network access for mobile users. Currently, mobile 
network access is provided by a relatively small number of service 
providers, in part due to the high costs of operating wireless network 
systems and the accompanying "backbone" architectures. Mobile users have to 
establish proprietary billing arrangements with their service providers, 
and are limited to using the wireless networks run by their service 
provider. The existence of the Internet as the baseline network backbone 
with its unifying TCP/IP architecture, and the advances in low cost 
wireless network technology allows for a new means of wireless network 

access for mobile users . Small scale service providers can simply 
install low cost wireless network base stations and plug them into the 

Internet , providing network access to any willing mobile user. The low 
barriers to entry makes it likely that there will be a large number of 
service providers. A non-proprietary billing protocol used among these 

service providers will allow mobile users to use any service 

provider 's network . This leads to better wireless coverage for the 
mobile user. The authors propose one such protocol. This protocol may be 
implemented as an extension to the Mobile IP protocol, as they share 
certain similarities in their execution. This would spur its deployment as 
Mobile IP is an open standard that will likely be used by mobile users. (9 

Refs) 
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Abstract: This paper presents an approach to a business strategy that 
relates the charging for ATM-based network services to the charging for 
premium Internet services. It is based on a case study. For the purpose of 
this paper there are some abstractions which are meant to highlight the 
underlying basic principles. The reference network of the example is the 
InfoCity NRW field trial environment. It is an SDH/ATM based municipal area 
network (MAN) which links the major cities of the Rhine-Ruhr area. Within 
each of these cities there is a metropolitan switching node that 
establishes access to hybrid fibre coax CATV sites. The paper explores both 
the rationale as well as the technical approach to charging customers for 
IP based multimedia services. It explains tariffing ideas from the service 
provider point of view. In addition, it highlights those aspects of ATM 
charging which are relevant from the point of view of the network 
operator and its relationship to the service provider . Conditional 
access, customer care and billing are tightly connected in an online 
multimedia infrastructure. The current dominant model is flat rates which 
is neither a good long term solution for network operators nor an 
attractive option for service providers. This paper explores the 
implications of the service trends and requirements for multimedia 
charging. (3 Refs) 
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Abstract: The Internet has created a seemingly limitless array of 
resources and services where users can order products and services from 
electronic shopping malls and organizations can transact business with 
their partners. Unfortunately, the information explosion can quickly become 
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an "infoglut" if unmatched by better methods of searching and processing 
information. Although the Internet reduces time and unit communication 
costs, it may not reduce the total transaction cost . Thus, it is 
critical for commercial Internet service providers to develop 

guidelines and applications whereby users can appropriate the full benefits 
of the technology. Such value-added services may reduce price competition 
among the providers. Taking the case of an organizational buyer using the 
Internet to select a supplier, we demonstrate that the optimal mechanism 
depends on the nature of the product or service being sought, and the 
buyer's in-house development capability. In the absence of mechanisms, a 
buyer may spend too much effort locating a suitable supplier. Depending on 
the circumstances, organizations may resort to a marriage of an "auction" 
and a "sequential search". We show that other mechanisms, such as a 
participation or entry fee, are needed to improve the efficiency of the 
search strategy. For repeated transactions, a buyer organization should 
continue to revise its set of potential suppliers based on actual 
experience with a chosen supplier, and it may be optimal to re-start the 
search process when the current supplier fails to meet requirements. (0 
Refs) 
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Abstract: RPS is a fully electronic network designed to route and settle 
non-discounted payments for participating members of various industries. It 
has been processing electronic payments since Aug. 1987. The first 
transaction was a payment for Texaco sent by a New York home banking 
service provider. Subsequently, RPS has grown to become the preferred 
electronic network for processing payments for consumer bill 

payment service providers , collection agencies, international money 
transfers and automated sweeping services. (0 Refs) 
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Abstract: The capabilities of the 5ESS switch both the immediate offering 
(e.g. 64 kb/s ISDN (integrated services digital network) voice and data 
services) and long-range (e.g. 150 Mb/s broadband ISDN services), are 
summarized. The immediate improvements available in the 5E6 generic 
software are described from both the end- user and service - provider 
perspectives. For the service - provider the 5E6 feature set offers 
cost reduction, the introduction of revenue-generating services, and 
reduction of network investment expenses. (0 Refs) 
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Abstract: Market-based pricing is an evolution of the traditional 
cost-based pricing. Its primary goal is to establish a viable, profitable 
information utility serving the business priorities of an organisation. 
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This utility, first of all, provides the full range of basic data 
processing services it has always provided. But it now may offer a wide 
selection of 'products' priced separately or packaged, as appropriate, for 
users to purchase to meet their requirements. These products can include 
services such as technical support, performance modelling, application 
development, technology migration, end-user support, systems assurance, 
network support and technical training. MIS is the low cost provider 
of services to the users in a corporation. To run MIS as a business, 
you must measure and monitor your costs-then you will manage resources so 
that the bottom line takes care of itself. (0 Refs) 
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Abstract: In their effort to become a more marketing-oriented company, 
Rochester Telephone is listening to its customers. Listening has led them 
to embrace a new concept-virtual private service. ViPS entails tailoring a 
business 1 capabilities to business customers' needs while giving them some 
degree of control. ViPS use customer premises equipment, owned or leased, 
combined with the shared facilities of networks to provide economical 
solutions to communications problems. For the customers, ViPS provides an 
opportunity to acquire tailored, end-to-end communications capability at a 
cost lower than the cost of total ownership and operation. For the 

service provider , ViPS allows the business to create a competitive edge 
through the intelligent application of technology, a focus around which to 
rally the unique competitive advantages. The current status of ViPS is 
outlined together with the effect ISDN will have on the ViPS concept. (0 

Refs) 
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Abstract: The videotex industry has been rejuvenated with the advent of 
the IBM/Sears/CBS joint entry into the arena, the AT&T divestiture, and the 
spate of technological advancements. The joint venture empowers the 
personal computer (PC) as the preferred videotex vehicle vs. the dedicated 
terminal presently made by AT&T. Videotex is becoming a totally 
non-incremental cost to the consumer with the service provider 
presenting software free to get subscribers. After years of unfulfilled 
promises of videotex, the medium is gathering real strength. Since the IBM 
announcement, there is a marked difference in many corporations 1 commitment 
to videotex. They are now spending more aggressively, assured that a market 
will exist. (0 Refs) 
Subfile: D 

Descriptors : viewdata 

Identifiers: IBM-Sears-CBS joint venture; videotex industry; dedicated 
terminal 

Class Codes: D4090 (Viewdata and teletext) 


15/5/14 (Item 14 from file: 2) 

DIALOG (R) File 2 : INSPEC 

(c) 2003 Institution of Electrical Engineers. All rts . reserv. 

02062538 INSPEC Abstract Number: B83033013 
Title: Subcontracted maintenance at the Rhenane Refinery Company 

Author(s): Bietry, M. 

Journal: Equipement Industriel Achats et Entretien vol.32, no. 349 
p. 31, 33, 35, 37-40 

Publication Date: Feb. 1983 Country of Publication: France 
CODEN: EIAEDF ISSN: 0396-6666 

Language: French Document Type: Journal Paper (JP) 
Treatment: Economic aspects (E) ; General, Review (G) 

Abstract: The organisation of the company is explained. Changes over 20 
years are surveyed and the reasons for subcontracting maintenance are 
given. A distinction is drawn between current and programmed maintenance. 
The organisation of the two enterprises set up for mechanical and 
electrical services are compared. Financial aspects are covered. Total 
maintenance costs are claimed to be 1% of replacement value in years 
of uninterrupted production, and 1.8 to 1.9% in other years. (0 Refs) 
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Identifiers: economics; oil refinery petroleum; maintenance; Rhenane 

Refinery Company; costs 

Class Codes: B0140 (Administration and management); B0160 (Plant 

engineering, maintenance and safety) 
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Virtual path assignment in ATM networks 

Author: Aydemir, Metin 
Degree: Ph.D. 
Year: 1996 

Corporate Source/Institution: North Carolina State University (0155) 
Director: Ioannis Viniotis 
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Source: VOLUME 61/05-B OF DISSERTATION ABSTRACTS INTERNATIONAL. 

PAGE 2668. 117 PAGES 
Descriptors: ENGINEERING, ELECTRONICS AND ELECTRICAL ; COMPUTER SCIENCE 

; OPERATIONS RESEARCH 
Descriptor Codes: 0544; 0984; 0796 
ISBN: 0-599-80309-6 

In this thesis, we address the problem of assigning virtual paths in 
Asynchronous Transfer Mode (ATM) networks. Virtual Path (VP) Assignment is 
an important resource and traffic management activity in ATM networks. By 
using the VP concept, the logical layout of the network can be administered 
to minimize the total network cost to the provider and to achieve 
specified quality of service (QoS) for users. We formulate the VP 
Assignment problem as a constrained optimization problem; the objective 
function to be minimized reflects processing/control costs at nodes and 
transmission costs between nodes. The blocking probability quality of 
service (QoS) requirements and overall throughput of the network are taken 
into consideration in the solution process as constraints. 

Since the solution space is complex, we first develop a deterministic, 
iterative heuristic algorithm (VPA-F) to reach a "near -optimal" 
VP configuration for a given physical network and traffic demand with 
fixed-routes. The VPA-F algorithm assumes that connection routes in the 
physical network are given. The Multi-Rate Loss Network model is used in 
the calculation of connection-level blocking probabilities. An innovative 
VP capacity allocation procedure is designed based on max-min fairness 
principle in order to meet the accuracy and computation-time goals. The 
heuristic algorithm is expanded to include the assignment of variable 
connection routes. The connection routing is incorporated into the 
optimization algorithm (VPA) by applying a rerouting heuristic for traffic 
streams . 

Results of runs of the VPA-F algorithm are presented, for various 
forms of the objective function and constraints. The minimum number of VP 
hops objective is found to be the most suitable for a fixed capacity 
network. The VPA algorithm (with variable connection routing) is tested 
with this objective function, and its performance is compared to VPA-F. 


15/5/16 (Item 2 from file: 35) 

DIALOG (R) File 35 : Dissertation Abs Online 
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01575189 ORDER NO: AAD13-84869 

OUTPATIENT SERVICES FOR THE HIV/ AIDS PATIENT IN HARRIS COUNTY: A PLAN FOR 
MANAGED CARE (TEXAS, IMMUNE DEFICIENCY) 

Author: WEHRMAN, PAULA L. 
Degree: M.H.A. 
Year: 1997 

Corporate Source/Institution: UNIVERSITY OF HOUSTON-CLEAR LAKE (1251) 
Chair: DIANNE LOVE 

Source: VOLUME 35/05 of MASTERS ABSTRACTS. 

PAGE 1400. 59 PAGES 
Descriptors: HEALTH SCIENCES, PUBLIC HEALTH ; ECONOMICS, 

COMMERCE-BUSINESS ; HEALTH SCIENCES, HEALTH CARE MANAGEMENT 
Descriptor Codes: 0573; 0505; 0769 

The Thomas Street Clinic, operated by the Harris County Hospital 
District, is a free-standing HIV outpatient clinic. With the comprehensive 
restructuring of the Texas Medicaid program into a managed care system, the 
Hospital District is preparing the clinic to provide comprehensive 
outpatient services to the HIV/AIDS population within a managed care 
framework. In this study, a brief history of the AIDS epidemic in the 
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United States, as well as in Texas and Houston is provided. Essential 
services to provide comprehensive outpatient care for the HIV/AIDS patient 
are determined. Using actual utilization and cost data provided by the 
District and other current providers , costs by service and total 
costs per patient are calculated. The cost information is then utilized to 
determine pricing of outpatient services for this population for discounted 
f ee-f or-service, packaged or carve out, and capitated arrangements. 

15/5/17 (Item 3 from file: 35) 

DIALOG (R) File 35 : Dissertation Abs Online 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 

01450460 ORDER NO: AADAA-I954 4359 

THE EFFECT OF AGE UPON SERVICES AND OUTCOMES IN CALIFORNIA'S WORKERS' 
COMPENSATION VOCATIONAL REHABILITATION PROGRAM (INTERWORK INSTITUTE WORK 
AND HEALTH TECHNOLOGIES CENTER) 

Author: DRUMWRIGHT, BONNIE JEAN 
Degree: PH.D. 
Year: 1995 

Corporate Source/Institution: UNIVERSITY OF NORTHERN COLORADO (0161) 
Source: VOLUME 56/08-A OF DISSERTATION ABSTRACTS INTERNATIONAL. 

PAGE 3096. 174 PAGES 
Descriptors: EDUCATION, VOCATIONAL ; SOCIOLOGY, INDUSTRIAL AND LABOR 

RELATIONS ; SOCIOLOGY, PUBLIC AND SOCIAL WELFARE 
Descriptor Codes: 0747; 0629; 0630 

Purpose. The purpose of this study was to determine whether age and 
other variables effected vocational rehabilitation services and outcomes 
for injured workers in California's workers 1 compensation program. Research 
questions were examined utilizing the following statistics: descriptive, 
the chi-square test, ANOVAs, and logistic regression. 

Procedure. The sample included 1,714 California injured workers who 
received vocational rehabilitation services through the workers 1 
compensation program. All cases were closed in 1993. Data utilized for this 
study was provided by 18 private rehabilitation firms. The data was 
submitted to the Interwork Institute — Work and Health Technologies Center 
at San Diego State University. 

Research question one examined whether significant differences existed 
between age groups regarding the following variables: type of 
rehabilitation plan, plan completion, total case costs, length of services, 
type of industrial injury, educational level, number of services, 
employment status upon plan completion, and rating of injured worker 
cooperation with the rehabilitation process. Research question two examined 
whether a relationship existed between 18 independent variables regarding 
the following dependent variables : type of plan, plan completion, and 
employment status upon plan completion. Independent variables were: age 
group, gender, marital status, education, industrial injury, occupation, 
pre-injury earnings, legal representation, rating of injured worker 
cooperation, type of plan, number of services , provider , plan, and 
total case costs , time between injury and referral, length of plan, 
length of services, and time taken to return to work. 

Findings. Analysis results suggest the following: (1) Significant 
differences existed between age groups regarding the following variables: 
type of plan, plan completion, total case costs, length of services, type 
of injury, educational level and number of services. (2) Significant 
differences existed between men and women regarding total case costs. (3) 
Variables predicting . type of plan included age group, number of services, 
plan costs and length of plan. (4) Variables predicting plan completion 
included gender, educational level, type of occupation, rating of injured 
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worker cooperation, type of plan, provider costs and total case costs. 
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2240825 H.W. WILSON RECORD NUMBER: BAST00066884 
Consolidated billing 
Young, Deborah; 

Wireless Review v. 17 no!9 (Oct. 1 2000) p. 44-9 

DOCUMENT TYPE: Feature Article ISSN: 1099-9248 LANGUAGE: English 
RECORD STATUS: Corrected or revised record 

ABSTRACT: Consolidated billing for wireless services is described. 
Consolidated billing benefits corporate customers that use several 
providers because the customer receives only one bill per billing period. 
Each provider sends their billing information to a third party that 
converts the data into a single statement. Disadvantages of the system are 
that billing cycles and formats need to be coordinated and that bills can 
be delayed by the process of compiling the data. 

DESCRIPTORS: Cellular telephone equipment industry — United States; Billing 


15/5/19 (Item 2 from file: 99) 

DIALOG (R) File 99: Wilson Appl. Sci & Tech Abs 
(c) 2003 The HW Wilson Co. All rts. reserv. 

2085853 H.W. WILSON RECORD NUMBER: BAST00022770 
Billing issues increase in the Internet century 

Wickham, Rhonda L; 

Wireless Review Extra! (Mar. 1 2000 supp) p. 12 

DOCUMENT TYPE: Feature Article ISSN: 1099-9248 LANGUAGE: English 
RECORD STATUS: Corrected or revised record 

ABSTRACT: Part of a supplement on the innovative products on display at 
Wireless 2000. New billing issues face service providers as they open the 
door to the mobile Internet. Subscribers expect a level of timeliness and 
service and will not tolerate long delays and inaccurate billing. Service 
providers will have to consolidate billing items into a user-friendly 
bill while at the same time reconciling specification of rates with 
partners such as content providers. 

DESCRIPTORS: Cellular telephone equipment industry; Billing; 
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2075148 H.W. WILSON RECORD NUMBER: BAST96020972 
Net porn law faces 'free speech' test 

Kleiner, Kurt; 

New Scientist v. 149 (Mar. 9 1996) p. 11 

DOCUMENT TYPE: Feature Article ISSN: 0262-4079 LANGUAGE: English 
RECORD STATUS: Corrected or revised record 

ABSTRACT: A consortium that includes Microsoft, CompuServe, America 
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Online, and groups representing libraries and universities is challenging a 
new U.S. law that tries to outlaw material circulating on the Internet that 
is deemed to be unsuitable for children. The consortium of Internet 
service providers and users claims that the law infringes the basic 
right to free speech as enshrined in the U.S. constitution. 

DESCRIPTORS: Internet industry — Laws and regulations; Internet pornography 
; Freedom of speech; 
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DIALOG (R) File 233: Internet & Personal Comp. Abs . 
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Total -E paying off — TeleKnowledge touts flexible billing application 

Follett, Jennifer Hagendorf 

Computer Reseller News , September 18, 2000 , n912 p57-58, 2 Page(s) 

ISSN: 0893-8377 

Company Name: TeleKnowledge 

Product Name: Total-E 

Languages: English 

Document Type: Articles, News & Columns 
Geographic Location: United States 

Profiles billing application provider TeleKnowledge of Framingham, MA. 
Explains that its flagship product Total-E is targeted at service 

providers , broadband players, content providers , and portals. Mentions 
that Total -E enables the billing of different types of services 
measured by different metrics and sold at different prices, all on one 
bill. Says that- Total-E has four functionality elements: the catalog module 
where providers define their offerings and create pricing plans; the care 
module that houses customer information and account structure; the billing 
module that collects transaction data and calculates charges; a the partner 
module which tracks partner relationships. Indicates aviation company 
Honeywell International's implementation of To in its Aviation Information 
Services division. Includes a photo. (MEM) 

Descriptors: Corporate Information; Time and Billing Software; 

Electronic Commerce; Online Transaction Processing; Cross-Platform 
Computing 

Identifiers : Total-E; TeleKnowledge 
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00606081 00PI07-023 

E-money: statements and payments 

Graven, Matthew P 

PC Magazine , July 1, 2000 , vl9 nl3 pl55-156, 2 Page(s) 
ISSN: 0888-8507 
Languages: English 

Document Type: Articles, News & Columns 
Geographic Location: United States 

Discusses the efficiency of online billing processes or electronic bill 
presentment and payment (EBPP) . Claims the electronic alternatives to 
printing and mailing statements save on overhead while improving customer 
relations. Claims the average cost savings is between 25 and 30 percent per 
statement, though suggests this cost savings may be exaggerated and 
criticizes the prohibitive cost of the EBPP systems. Notes ASPs have begun 
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outsourcing EBPP systems, making them more affordable for smaller 
companies. Says most companies need a small-scale solution. Questions 
whether customers will want to deal with each individual vendor, and 
compares this to traditional billing all being delivered to a single 
mailbox. Includes one diagram, (kgh) 

Descriptors: Electronic Commerce; Time and Billing Software; 
Application Service Providers ; Customer Support 

15/5/23 (Item 3 from file: 233) 

DIALOG (R) File 233: Internet & Personal Comp. Abs . 
(c) 2003 Info. Today Inc. All rts. reserv. 

00603167 OOWK05-009 

Bills for the 21st century — Online marketplaces may help to speed 
transactions, but without new ways to pay, their promise is only 
half-fulfilled 

Bacheldor, Beth; Gilbert, Alorie; Greenemeier, Larry; Nelson, Matthew 

G 

Information Week , May 1, 2000 , 784 p22-24, 3 Page(s) 
ISSN: 8750-6874 

Company Name: IPlanet E-Commerce Solutions 
Product Name: BillerXpert; TradingXpert 
Languages : English 

Document Type: Articles, News & Columns 
Geographic Location: United States 

States that electronic marketplaces have streamlined the buying and 
selling of goods and products, speeding the process and cutting costs. 
However, when it comes to paying the bills, most payments are still done 
the old-fashioned way, with credit applications, faxes, and checks that 
often adds days to a transaction. Estimates by Keenan Vision research firm 
places online marketplaces ■ as handling $147 billion in transactions next 
year. According to Joshua ten Brink, VP at GoFresh, xv Payment terms are 
really key. While moving the money fast is very important, the value is 
mechanisms to guarantee payment and quality. 1 1 Reports that IPlanet 
E-Commerce Solutions has rolled out new versions of its BillerXpert and 
Trading Xpert software that lets billers present bills and collect payments 
electronically and now lets application service providers and billing 

consolidators support several businesses. Contains two photos, one 
chart, and one sidebar, (sps) 

Descriptors: Online Transaction Processing; Business; Market; 
Accounts Receivable; Internet; Online Information 

Identifiers: BillerXpert; TradingXpert; IPlanet E-Commerce Solutions 
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Simplicity lies at the heart of iPin's new online payment scheme 

Hudgins-Bonaf ield, Christy 

Network Computing , October 4, 1999 , vlO n20 p24-27, 2 Page(s) 

ISSN: 1046-4468 

Company Name: iPin 

URL: http://www.ipin.com 

Product Name: iPin 

Languages: English 

Document Type: Software Review 

Grade (of Product Reviewed) : B 
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Geographic Location: United States 

Presents a favorable review of iPin ($NA) , a Web-based payment 
processing service from iPin (415) . Explains that it bypasses credit-card 
payments in favor of consolidated monthly billing through the online 

buyer 1 s Internet service provider . Cites features such as 

simplicity of user interfaces, detailed billing data and record-keeping, a 
choice between per-employee or per- family-member spending limits, 
confidentiality agreement, and elimination of need for online buyers to 
input credit-card or personal information. Mentions, however, that it does 
not have the brand power possessed by international credit-card providers 
American Express, MasterCard, and Visa. Concludes that whether iPin makes a 
move into the more lucrative business-to-business world will likely hinge 
on what happens over the next year. As of press time, iPin had not yet 
worked out a model for dealing with purchases over $20. Includes one 
product summary and one screen display. (MEM) 

Descriptors: Online Services; Web Sites; Electronic Banking; Finances 

Identifiers: iPin; iPin 
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Get on the f Net free! 

Strauch, Joel 

Smart Computing in Plain English , June 1, 1998 , v9 n6 p85-86, 2 
Page (s) 

ISSN: 1093-4170 

Company Name: igger.net; Internet Exchange; Tritium Network 
URL: http://www.bigger.net //ixc.net http://www.tritium.net 
Languages: English 

Document Type: Buyer and Vendor Guide 
Grade (of Product Reviewed) : B; B; B 
Geographic Location: United States 

Presents a buyers ' guide to Internet service providers offering 
free or low- cost access. Discusses three providers. Providers discussed 
include: igger.net (which offers lifetime full access plus e-mail address 
for $59.95) (800, 408); Internet Exchange (offering an unlimited access 
plan for $6.95 a month) (217); and Tritium Network (which is hoping to 
offer free service to its members in the near future) (513) . Expresses hope 
that these companies and others can make it worth the time and provide 
solid, ubiquitous, and most importantly permanent free access to the 
Internet. Includes one screen display, (bjp) 

Descriptors: Internet Service Providers; Evaluation; Cost Estimation; 
Low-cost; Vendor Guide 

Identifiers: igger.net; Internet Exchange; Tritium Network 
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WAN landscape looks broader — New public network providers 

Riggs, Brian 

LAN Times , February 16, 1998 , vl5 n4 p51-52, 2 Page(s) 
ISSN: 1040-5917 
Languages : English 

Document Type: Articles, News & Columns 
Geographic Location: United States 
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Reports on the options available to network managers for consolidating 
services to gain strategic advantage or to reduce costs. Says one of the 
advantages offered by large providers is consolidated infrastructure 
and unified billing for Internet access, Web hosting, data connectivity, 
telecommunications, and other services . Adds that one drawback is the 
slow pace of new technology integration among industry behemoths, and notes 
that companies focused on providing innovative services favor smaller 
providers who offer more specialized, state-of-the-art services. Notes the 
job of the corporate network manager has evolved to service management, 
focused on identifying the best mix of providers to support their 
businesses. Includes one sidebar. (JC) 

Descriptors: Network Management; Data Communication; 

Telecommunications; Internet Service Providers 
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ISPs you can count on — Fed up with your Internet service provider? PC 
World tested a dozen major competitors and surveyed over 6000 users to find 
ISPs... 

Grimes, Brad; Perdue, Lewis 

PC World , January 1, 1998 , vl6 nl pl46-162, 11 Page(s) 
ISSN: 0737-8939 

URL: http: //www. ibm.net http : //www. prodigy . com http: //www . mindspring . c 

om 

Product Name: IBM Internet Connection; Prodigy Internet; MindSpring 
Languages: English 

Document Type: Buyer and Vendor Guide 
Grade (of Product Reviewed) : A; A; A 
Geographic Location: United States 

Presents a buyers ' guide to Internet Service Providers (ISPs) . 
Claims that there is no ISP without problems, and notes that users are 
constantly looking for the best service. Compares 12 nationally available 
ISPs, and rates them on available services, technical support, performance, 
and reliability. Reports the results of performance rating based on: 
getting through, getting through at night, connecting at top speed, logging 
on, downloading Web pages, failing to download pages, delivery of e-mail on 
time, receiving e-mail on time, and the delivery and receipt of large 
e-mail. Notes that IBM Internet Connection ($4.95, per month) was found to 
be the best overall service, with a tie between IBM Internet Connection and 
Prodigy Internet {$9.95, per month) for best performance rating. Adds that 
MindSpring ($14.95 per month) received the best user satisfaction rating. 
Includes three photos, three tables, three sidebars, and four screen 
displays, (kgh) 

Descriptors: Internet Service Providers; Internet; Competition; World 
Wide Web 

Identifiers: IBM Internet Connection; Prodigy Internet; MindSpring 
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Around the world in eight seconds — Global Internet roaming 

Somers, Asa 

Mobile Computing & Communications , October 1, 1997 , v8 nlO p28, 1 
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Page (s) 

ISSN: 1047-1952 

Company Name: iPass 

URL: http://www.ipass.com 

Product Name: iPass 

Languages: English 

Document Type: Software Review 

Grade (of Product Reviewed) : A 

Geographic Location: United States 

Presents a very favorable review of iPass (five cents to 20 cents per 
minute for most users), an international Internet roaming service from 
iPass of Mountain View, CA (415) . Reports that the service provides a 
connection abroad and can also consolidate billing through your 

Internet Service Provider . States that there are 1,000 dial-up points 
of presence worldwide, including 628 in North America, 200 in Europe, 134 
in the Asia/Pacific region, and the 120 scattered throughout the rest of 
the world. Says that the company offers true global Internet roaming 
capabilities and is very simple, straightforward, and inexpensive. Adds 
that the target users are international travelers who need access to e-mail 
and the Web. Includes one screen display, (bjp) 

Descriptors: Internet Service Providers; International Microcomputing; 
Mobile Computing; Remote Computing; Electronic Mail 

Identifiers: iPass; iPass 
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On the auction block — With service provider and telcom consolidation 
well under way, network managers can expect more reliability 

Riggs, Brian 

LAN Times , October 27, 1997 , vl4 n22 pi, 30, 2 Page(s) 
ISSN: 1040-5917 
Languages: English 

Document Type: Articles, News & Columns 
Geographic Location: United States 

Reports that the consolidation of independently-owned Internet and other 
service providers with a national presence holds both promises and pitfalls 
for network managers who are subscribing to Internet and WAN services of 
the providers . Explains that while consolidation can provide corporate 
customers with bundled services and consolidated billing as well as 
the ability to more flexibly order dedicated services for their IP 
services, it can also delay service deployment and temporarily lower the 
quality of existing service offerings. Adds that consolidation requires 
years of network and systems integration on the part of the merging 
providers. Also says consolidation is a way of bringing real competition to 
local markets. Includes a chart, a photo, and a sidebar, (dpm) 

Descriptors: Mergers/Acquisitions; Internet Service Providers; 
Telecommunications; Network Management; Wide Area Networks 
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Lies, damned lies and spam — Unlike junk mail delivered by the US Mail, 
which we can file in the trash can with the smug satisfaction that it cost 
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the sender. . . . 

Alden, John 

Secure Computing , September 1, 1997 , v8 n7 p58, 1 Page(s) 
ISSN: 1066-7822 
Languages: English 

Document Type: Articles, News & Columns 
Geographic Location: United States 

Reports on two legal remedies that are being proposed to deal with spam, 
which is the electronic equivalent of * s junk mail. 11 States that Senator 
Torricelli has proposed a bill that will protect e-mail users and 
Internet service providers by levying fines of up to $5,000 for 

violations. Reports that Senator Chris Smith ! s amendment to the anti-junk 
fax law, which has already had success in courts, would be something to 
watch. However, says that both remedies would suffer because it would be 
difficult to enforce them. Says that spam costs the sender nothing, but may 
cost the receiver in wasted time; lost bandwidth; degradation of the mail 
server; and lost productivity, since discussions of the spam are likely to 
take place. Notes that once e-mail becomes as popularly-used as telephones, 
the issue of spam will be addressed more seriously, (bjp) 

Descriptors: Electronic Mail; Law; Security; Government Regulations- 
Messaging; Internet Service Providers; Problem-solving 
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Foul play — The Software Publishers Association appears to be using 
strong-arm tactics to force small ISPs to settle meritless lawsuits . 

Godwin, Mike 

Internet World , February 1, 1997 , v8 n2 p90-94, 3 Page(s) 
ISSN: 1064-3923 
Languages: English 

Document Type: Articles, News & Columns 
Geographic Location: United States 

Investigates a number of lawsuits filed by the Software Publishers 
Association (SPA) against individual Internet service providers 

(ISPs) . Claims that these lawsuits were unfounded, and that it was 
actually an attack on the industry as a whole. Calls the SPA ! s move an 
abuse of the legal system. Explains that they were suing small companies, 
which had done no wrong but were unable to defend themselves, for copyright 
infringement. Notes that the SPA was holding the ISPs liable when one of 
their users linked to a questionable site. Overviews a specific case 
involving Community Connexion, a San Francisco-area ISP. Hints that the 
intimidation of smaller providers may be leading up to lawsuits against 
larger providers. Suggests that some sort of action be taken again SPA by 
those it has targeted, (kgh) 

Descriptors: Lawsuit; Internet Service Providers; Copyright; 
Government Regulation 
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Go on-line, young man — Venture opportunities on the Internet frontier 

Gruener, Garrett 

Internet World , September 1, 1994 , v5 n6 p48-53, 5 Page(s) 
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ISSN: 1064-3923 
Languages: English 

Document Type: Feature Articles and News 
Geographic Location: United States 

Examines the commercial opportunities available now and in the future on 
the Internet. Contends that the Internet is the most inexpensive form of 
mass communication due to the vast bandwidth available on the net and its 
flat fee pricing structure (as opposed to a per/transaction fee) . Presents 
a model for categorizing Internet market opportunities which includes: 
clients , access providers , naming services , Internet application 
development tools, billing services, application servers, and information 
providers. (CH) 

Descriptors: Internet; Online Information; Information Services; 
Trends; Future; Marketing 
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07487589 NYT Sequence Number: 903213961226 

F.C.C. MAY LET BELLS DECIDE WHEN TO EASE ACCESS FEES 

Bloomberg Business News 

New York Times, Col. 5, Pg. 2, Sec. D 

Thursday December 26 1996 

DOCUMENT TYPE: Newspaper JOURNAL CODE: NYT LANGUAGE: English 
RECORD TYPE: Abstract 

ABSTRACT : 

Federal Communications Commission weighs letting local phone operating 
companies continue to set access charges to connect long-distance calls 
until local competitors emerge to force fees down; such fees now total 
about $30 billion a year; FCC, seeking to spur Internet, says Internet 
service providers , which do not pay access charges to local phone 
networks, should not have to pay same fees as long-distance carriers (M) 

COMPANY NAMES: Federal Communications Commission 

DESCRIPTORS: Telephones and Telecommunications; Prices (Fares, Fees and 
Rates) ; Computers and Information Systems; Internet and World Wide Web 
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07070112 NYT Sequence Number: 048380950118 
CHECKFREE SUES A RIVAL OVER USE OF TECHNOLOGY 

New York Times, Col. 5, Pg. 7, Sec. D 
Wednesday January 18 1995 

DOCUMENT TYPE: Newspaper JOURNAL CODE: NYT LANGUAGE: English 
RECORD TYPE: Abstract 

ABSTRACT: 

Checkfree Corp, leading provider of services that allow customers 
to pay their bills electronically , files lawsuit against National 
Payment Clearinghouse, Federal District Court, Columbus, Ohio, contending 
that National Payment is illegally using its technology; says it received 
patent on technology, process that allows it to pay any bill for any 
customer; when Checkfreee pays bill for a customer, it either sends an 
electronic transfer or mails paper check depending on sophistication of 
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company to be paid; patent applies to its system of deciding which payment 
method to use to pay each bill; patent also applies to its method for 
setting payment limits for customers; banks and computer companies see 
electronic bill payment as lucrative new market, as consumers appear 
willing to pay fees for ability to avoid hassle of writing and mailing 
checks; in addition, banks see electronic 

COMPANY NAMES: CHECKFREE CORP; NATIONAL PAYMENT CLEARINGHOUSE 
DESCRIPTORS: BANKS AND BANKING; ELECTRONIC FUNDS TRANSFER SYSTEMS (EFTS) ; 

CHECKS AND CHECKING ACCOUNTS; SUITS AND LITIGATION; INDUSTRY PROFILES 
PERSONAL NAMES: HANSELL, SAUL 


15/5/35 (Item 3 from file: 474) 
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00876596 NYT Sequence Number: 062348780622 

Internal Carter Adm documents indicate Govt is failing to adequately 
protect safety and health of its employees, resulting in increasing 
worker sickness and injury costs . Show broad lack of compliance with 
Occupational Health and Safety Act by Fed agencies, and pattern of 
resistance to OSHA's efforts to enforce rules. OSHA estimates that costs 
including Federal compensation, sick pay, loss of worker time, damage 
to equipment and other losses equalled $5 billion in '77, with total 
rising rapidly every year. Repr Robert W Kasten Jr, member of House 
Government Operations subcommittee on manpower and housing which 
investigated Govt's health and safety performance, holds Govt is 
observing double standard by cracking down on businesses while failing to 
enforce law for its own employees. Charges OSHA with failing in its task 
of monitoring law. Labor Dept claims, however, that OSHA has insufficient 
authority to enforce law at Fed agencies, and notes it is drafting 
executive order which, if signed by Pres Carter, would give OSHA more 
authority. Several examples of noncompliance, particularly among military 
departments, cited (M) . ) 

SHABECOFF, PHILIP 

New York Times, Col. 5, Pg. 1 

Thursday June 22 1978 

DOCUMENT TYPE: Newspaper; Statistics JOURNAL CODE: NYT LANGUAGE: 
English RECORD TYPE: Abstract 

COMPANY NAMES: CONGRESS (INVESTIGATIONS AND INVESTIGATORY PROCEDURES); 
DEFENSE, DEPARTMENT OF; HOUSE SUBCOMMITTEE ON MANPOWER AND HOUSING 
(GOVERNMENT OPE RATION; LABOR, DEPARTMENT OF; OCCUPATIONAL SAFETY AND 
HEALTH ADMINISTRATION 

DESCRIPTORS: WAGES AND SALARIES; &WN; ACCIDENTS AND SAFETY; ABSENTEEISM; 
CORPORATIONS; DEPARTMENTS AND AGENCIES (GENERAL); EXECUTIVE ORDERS; 
GOVERNMENT EMPLOYEES AND OFFICIALS; GOVERNMENT EXPENDITURES; INDUSTRIAL 
AND OCCUPATIONAL HAZARDS; LAW AND LEGISLATION (FEDERAL); MEDICINE AND 
HEALTH; OCCUPATIONAL SAFETY AND HEALTH ACT OF 1970; STANDARDS AND 
STANDARDIZATION; UNITED STATES ARMAMENT AND DEFENSE 

PERSONAL NAMES: SHABECOFF, PHILIP; CARTER, JIMMY (PRES); KASTEN, ROBERT W 
JR 

GEOGRAPHIC NAMES: UNITED STATES 
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EXPORTING MANAGEMENT SAVVY 

MILLMAN, JOEL 

Wall Street Journal, Col. 2, Pg. 1, Sec. B 
Tuesday October 24 2000 

DOCUMENT TYPE: Newspaper JOURNAL CODE: WSJ LANGUAGE: English 
RECORD TYPE: Abstract 

ABSTRACT: 

Americans exported $255 billion worth of private professional services 
last year, including $13.92 billion in the financial services sector; 
companies ranging from Cendant Corp to McDonald f s export management and 
technical assistance to overseas service providers , assistance that 
generated fees totaling around $18 billion last year; overseas demand 
is growing for US-based 'knowledge workers ' who help tighten nuts and 
bolts in service industries such as lodging; chart; drawing (L) 

SPECIAL FEATURES: Chart; Drawing 

COMPANY NAMES: CENDANT CORP; MCDONALD'S CORP 

DESCRIPTORS: INTERNATIONAL TRADE AND WORLD MARKET; PROFESSIONS; HOTELS AND 
MOTELS 

PERSONAL NAMES: MILLMAN, JOEL 
GEOGRAPHIC NAMES: UNITED STATES 
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08068907 NYT Sequence Number: 000000000725 
DRIVERS SEETHE, SUE OVER VALUE OF TOTALED CARS 

LOHSE, DEBORAH 

Wall Street Journal, Col. 5, Pg . 1, Sec. B 
Tuesday July 25 2000 

DOCUMENT TYPE: Newspaper JOURNAL CODE: WSJ LANGUAGE: English 
RECORD TYPE: Abstract 

ABSTRACT: 

CCC Information Services Group Inc and ADP Autosource, the two 
largest providers of total -loss car estimates, claim to save insurers 
from paying many millions of dollars in excessive claims; critics argue 
that mush of the money saved by insurers has come out of the pockets of 
claimants unfairly denied full value of their cars or treatment for their 
accident-related injuries; lawsuits have been filed in various courts 
against ADP, CCC and several insurers (L) 

COMPANY NAMES: CCC INFORMATION SERVICES INC; ADP AUTOSOURCE 
DESCRIPTORS: INSURANCE; AUTOMOBILE INSURANCE AND LIABILITY; SUITS AND 

LITIGATION; ACCIDENTS AND SAFETY 
PERSONAL NAMES: LOHSE, DEBORAH 
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Tesco puts out Net for customers 

UK: TESCO OFFERS INTERNET ACCESS TO CLUBCARDERS 
Guardian (GN) 01 Feb 1999 p. 18 
Language : ENGLISH 
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The UK supermarket chain Tesco, has announced that it is to offer free 
Internet access to the lOmn members of its Clubcard loyalty scheme. The 
company hopes that the move will help it in its bid to retain customers. 
The service will be a direct rival to the Freeserve service recently 
started by Dixons, the electrical retailer. At present it is the largest 
provider in the UK with some 900,000 subscribers; if only 10% of Tesco' s 
Clubcard members take on the free service it will be bigger than Freeserve. 
Clubcard members can get the access simply by collecting a CD-Rom from a 
Tesco store or downloading from the company Web site. Technical support 
will cost GB tO. 50 per minute. The company strategy comes at a time when 
many Internet users are changing their service provider because of 
cost . A survey conducted by BMRB International has revealed that just 
under 50% of home users changes their service provider in 1998 compared to 
24% of business users. Tesco is also thought to be looking to expand its 
online shopping service to stores outside of the M25 and to produce a 
Web-based home catalogue for no-grocery items. * 


COMPANY: DIXONS; TESCO 


PRODUCT 
EVENT : 
COUNTRY 


Food Retailing (5400); Retail Trade (5200); 

Commodity & Service Prices (72); Marketing Procedures (24); 
United Kingdom { 4UK) ; 
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06677985 

Star Tac X and Nokia 8810 

HONG KONG: ONE2FREE HAS NEW PROMOTION CAMPAIGN 
HK Economic Times (XKH) 27 Aug 1998 p.al3 
Language: CHINESE 

One2Free personal communications service provider will launch a new 
advertisement on television in September. The total investment costs 
over HK$10 mn. * 

COMPANY: ONE2FREE 


PRODUCT 
EVENT : 
COUNTRY 


Cellular Radio Services (4811CR); 
Marketing Procedures (24); 
Hong Kong (9HON) ; 


15/5/40 (Item 3 from file: 583) 

DIALOG (R) File 583:Gale Group Globalbase (TM) 
(c) 2002 The Gale Group. All rts. reserv. 

06616739 

Digital going for NT market aggressively 

MALAYSIA: DIGITAL TARGETS WINDOWS NT MARKET 
New Straits Times (XAS) 20 Apr 1998 Computimes p. 4 
Language: ENGLISH 

Digital Equipment (M) Sdn Bhd aims to become the top service provider for 
the Windows NT market in Malaysia. The company will increase the number of 
Microsoft certified systems engineers from 25 to 40 by the end of 1998, 
local network and systems integration services director Shekila Ramalingam 
said. The company expects the Malaysian Windows NT market to grow rapidly 
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as standardisation of desktops, enterprise and customer comfort with 
Microsoft and Windows front end. Digital expects to expand its services and 
capacity with 5 new services which are intranet implementation services, 
electronic commerce site installation, provision of migration path IBM 
PROFS to Microsoft Exchange, total cost of ownership and implementation 
of Internet service providers solution using Microsoft's Commercial 

Internet System version 2. 


COMPANY: DIGITAL EQUIPMENT 

PRODUCT: Computers & Auxiliary Equip (3573); Computer Services (7370); 

EVENT: Marketing Procedures (24); 

COUNTRY: Malaysia (9MAO); 
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Versicherung f r Internet-Anbieter 

GERMANY: GERLING INSURES INTERNET PROVIDERS 
S ddeutsche Zeitung (SDZ) 14 Jan 1998 p. 32 
Language: GERMAN 


In Germany, Gerling offers a liability insurance for Internet providers. 
The Cologne-based insurer wants to protect the service providers from 
damage claims by clients . 


COMPANY : INTERNET; GERLING 


PRODUCT: Computers & Auxiliary Equip (3573); Communications Eqp ex Tel ( 
3662) ; 

EVENT: Product Design & Development (33); 

COUNTRY: Germany (4GER); 
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TOT reveals plan to offer cordless telephone service 

THAILAND: CORDLESS PHONE SERVICE BY TOT 
Bangkok Post (XBN) 16 Jul 1997 BusinessP.2 
Language: ENGLISH 


The Telephone Organisation of Thailand (TOT) will be renting TelecomAsia 
Corp (TA)'s central transmission network to provide cordless phone service 
in Thailand. The personal communication telephone (PCT) service of TA will 
start operation on 1 October 1997 and TOT plans to begin its service too. 
TOT will cease paying TA B 71 per number per month of network rental fee 
when its own central transmission network is up. TOT will pay 78% of its 
revenue from PCT services. Its service's signal coverage will be more 
limited as passengers in fast moving vehicle cannot make calls. There will 
also be a reduction of 30% in TOT board's circuit rental fees. The lower 
costs will benefit Internet service providers and attract more 

users to make up for the estimated loss of B 1 bn a year. 

COMPANY: INTERNET; TA; TELECOMASIA; TOT; TELEPHONE ORGANISATION OF 
THAILAND 
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PRODUCT: Telecommunications Equipment (3661); Mobile Communications 
Equipment (3662MB) ; 

EVENT: Planning & Information (22); 
COUNTRY: Thailand (9THA); 
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Classic Finance foray into merchant banking 

INDIA: MERCHANT BANKING PLAN FOR CLASSIC FINANCE 
Financial Express (XAG) 15 Oct 1995 P. 2 
Language: ENGLISH 

Financial service provider , Classic Global Finance intends to venture 
into merchant banking with a total cost of RS 3.4 crore as part of its 
diversification plan. Among the services the finance aims to provide are 
portfolio managers, share brokers, security and financial analysts and 
advisors, management consultants, merchant bankers and as a credit rating 
agency. 


COMPANY : 


CLASSIC GLOBAL FINANCE 


PRODUCT: Capital & Loanable Funds (E5630) ; 
EVENT: Planning & Information (22); 
COUNTRY: India (9IND); 
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LAUNCH OF ON-LINE INFORMATION SYSTEMS 

US - LAUNCH OF ON-LINE INFORMATION SYSTEMS 
Dealing Technology Bulletin (DTB) 1 June 1991 p81,82+ 

CompuServe, Western Union and Dow Jones, providers of online information, 
provide up-to-date business repotrs, news and stock quotes. Information is 
broadcast directly to specialised on-site servers in database form to whole 
organisations, which means that users do not have to dial the service up 
for every request. Dow Jones has launched DowVision which is broadcast via 
a private packet-switched network straight to a LAN server and the desktops 
of users. The connection to user sites is handled by Dow Jones, while 
third-party vendors handle the link to the computer systems by integrating 
it into mainframe networks and LANs via dedicated servers. Several 
providers of on - line services and third- party vendors offer cost 
arrangements to corporate clients. Some companies charge a flat fee/y 
while others license services per number of users. These can provide large 
savings over hourly rate connection fees . Customers also have an array of 
on-line services to choose from. Article gives details of on-line providers 
and services. 

PRODUCT: Financial Service Information Prods (7375FN) ; Computer Services ( 
COSV) ; 

EVENT: MARKET & INDUSTRY NEWS (60); 

COUNTRY: United States (1USA); NATO Countries (420); South East Asia 
Treaty Organisation (913); 
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NYNEX WINS DISTRIBUTION FOR SUPPORT SYSTEM 

MEXICO - NYNEX WINS DISTRIBUTION FOR SUPPORT SYSTEM 
Computer gram International (CGI) 2 April 1991 pi 
ISSN: 0268-716X 

Nynex DPI, JV between Nynex and SLT Communication is to distribute its 
products in South America via a Telefonos de Mexico subsidiary, Telefonos 
del Noroeste. Noroeste has also signed to use Nynex DPI 1 s 
telecommunications operations support system at its Mexico base. The 
operations support systems are aimed at communications organisations such 
as telecommunications carriers, cable television companies, private 
corporate networks and cellular communications providers . It provides 
services such as customer service, billing , inventory and accounting. 
Noroeste will use Nynex DPI ' s IBM AS/400-based mid-range system to support 
operations this year. A Unix-based version of the system is to be 
introduced in stages by 1993. Telefonos de Mexico was recently privatised, 
with the majority shareholder being Grupo Carso.* 

PRODUCT: Communications (4800); 

EVENT: LICENCES & SALES AGREEMENTS (38); 

COUNTRY: Mexico (3MEX) ; 


15/5/46 (Item 1 from file: 256) 

DIALOG (R) File 256 : Sof tBase : Reviews, Companies&Prods . 
(c)2003 Info. Sources Inc. All rts. reserv. 

00126407 DOCUMENT TYPE: Review 

PRODUCT NAMES: E-Billing (839639) 

TITLE: Fulfill the Promise of Electronic Billing 

AUTHOR: Flynn, Jim 

SOURCE: e-Business Advisor Magazine, vl8 n7 p26(4) Jul 2000 
ISSN: 1098-8912 

HOMEPAGE : http : //www . advisor . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

Electronic bill payment and presentment (EBPP) will not become a mainstream 
technology until available EBPP products and services are much easier to 
deploy and use in the business to consumer (B2C) markets. However, an 
energetic recruitment program and incentives, including reward points, can 
help increase EBPP adoption rates. Businesses have to ensure that the EBPP 
implementation makes the customer's job easier. Therefore, the EBPP 
implementation should provide value-added functions, such as analytics, 
workflow, and online settlement that will be key to the efficacy and 
popularity of most B2B billing applications. Open Financial Exchange (OFX) 
was defined by Microsoft, Intuit, and CheckFree. OFX allows a biller or 
billing service provider to distribute bill summary data to multiple 
billing consolidation services . OFX will soon be replaced by the 
Interactive Financial Exchange (IFX) (an XML-based standard), which 
provides more features, including the ability to provide remittance data 
back to billers. Robust EBPP solutions require more than the ability to 
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load billing data into an Adobe Portable Document Format (PDF) file because 
EBPP deployment requires many more features than simply presentment. Some 
document composition tools are therefore beginning to provide output of 
production documents in XML, which is easier to parse than print streams 
and other legacy data formats. 

COMPANY NAME: Vendor Independent (999999) 
SPECIAL FEATURE: Charts Screen Layouts 
DESCRIPTORS: Billing; E-Billing; E-Commerce; XML 
REVISION DATE: 20020227 
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00124391 DOCUMENT TYPE: Review 

PRODUCT NAMES: StarOffice 5.2 (569411) 

TITLE: Microsoft Office under fire: Sun hits the mark with StarOffice ... 

AUTHOR: Biggs, Maggie 

SOURCE: InfoWorld, v22 n26 p87(2) Jun 26, 2000 
ISSN: 0199-6649 

HOMEPAGE: http: //www . inf oworld. com 

RECORD TYPE: Review 
REVIEW TYPE: Review 
GRADE : B 

Sun Microsystems 1 StarOffice 5.2, a business productivity product, gets 
very good marks overall, especially for excellent interoperability with 
Microsoft Office formats and harmonious integration with the end-user's 
desktop. However, World Wide Web browsing proved slow during testing, and 
page rendering was unsatisfactory when testers used an integrated browser. 
StarOffice 5.2, which is a no-cost download, is feature- and function-rich 
and can substantially lower desktop computing costs while getting the user 
ready for future portal-enabled Webtop provider models that supply end-user 
software. StarOffice 5.2 is a robust business productivity product that 
provides close integration with the desktop and good interoperability with 
other suites, such as Microsoft Office. For users looking at migration to 
network -enabled computing supported by service providers , end- user 
application costs can be lowered by paying only for the number of access 
times forecast for a specific month. StarOffice 5.2 is a good choice 
because it also does not require any training of end-users. Primary modules 
include Desktop, Writer, Calc, Impress, Draw, Base, Mail and Discussion, 
Schedule, and Chart. Users can configure StarOffice as their default 
browser but the interface is not adept at rendering pages, so an external 
browser is recommended. StarOffice 5.2 provides direct filter support for 
Microsoft Office 97/2000, StarOffice 5.2, Corel WordPerfect Office 2000, 
and Lotus SmartSuite Millennium Edition 9.5. 

COMPANY NAME: Sun Microsystems Inc (385557) 
SPECIAL FEATURE: Graphs Charts Screen Layouts 

DESCRIPTORS: IBM PC & Compatibles; Office Automation; Office Suites 
REVISION DATE: 20000830 
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DOCUMENT TYPE: Review 


PRODUCT NAMES: BillServ.com (781908); Electronic Payment Solution 
(781894); e-Bill 3.0 (781631) 

TITLE: Electronic Billing Made Simpler 

AUTHOR: Patel, Jeetu Turocy, Pat Fenner, Joe 

SOURCE: Information Week, v762 p57(5) Nov 22, 1999 

ISSN: 8750-6874 

HOMEPAGE : http: //www, inf ormationweek . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Comparison 

GRADE: Product Comparison, No Rating 

BillServ.com, Princeton eCom's Electronic Payment Solution, CheckFree f s 
e-Bill 3.0, and TransPoint's Internet Bill Delivery & Payment are compared 
electronic billing services. E-billing is now more than an economy measure 
for companies since it offers a new way to interact with customers, add 
value, and improve the bottom line. BillServ.com puts emphasis on online 
customer service and has plans to offer hosting services. It avoids 
intruding into the biller f s legacy system, and entry cost for billers is 
low. Electronic Payment Solution provides an electronic lockbox and can 
aggregate payments from multiple channels. Electronic Payment Solution also 
links to back-end accounting systems, enterprise resource planning (ERP) 
systems, and integrated voice response (IVR) systems and can process data 
mapping to a format of choice. e-Bill 3.0 provides a full- functioned 
solution for billers and offers robust self-care features for customers. 
Its powerful infrastructure supports billers and helps them reach their 
target markets. A pay-anyone ability makes the consolidation service 
appealing to consumers. Internet Bill Delivery and Payment acts as a 
genuine consolidator . TransPoint accepts bills from multiple sources, 
including billers and billing service providers . TransPoint* s best 
chance for success is the completeness of its solution for handling the 
total e-billing life cycle and strong backing and market presence of its 
investors . 

COMPANY NAME: billserv.com Inc (671274); Princeton eCom Corp (671851); 

CheckFree Corp (465089) 
SPECIAL FEATURE: Charts 

DESCRIPTORS: E-Billing; E-Commerce; EFT (Electronic Funds Transfer) 
REVISION DATE: 20000228 
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REVIEW TYPE: Product Analysis 
GRADE: Product Analysis, No Rating 


New antivirus products, including a new technology from Symantec called 
Digital Immune System, will attempt to defeat hostile applications. 
Symantec is working with IBM to develop systems that can immediately begin 
to automatically fight off the most destructive virus attacks. The new 
technology will find and analyze a virus, develop a cure, and push the cure 
to customers in minutes. Such technologies are necessary, based on a recent 
study that shows expenditures of a total of $7.6 billion by business in 
1Q99 for virus remediation. Internet service providers (ISPs) are also 
entering the fray with containment tools that quarantine viruses at the 
firewall level. ISPs are effective because they number in the hundreds and 
are in a position to efficiently update their virus files. A spokesperson 
for Symantec says his team finds between 10 and 15 new virus strains each 
day, and many are never passed on to the typical computer user. Of more 
than 40,000 known viruses, only between 200 and 300 are circulating. Three 
types of viruses that must be addressed and prevented are the Trojan horse, 
the virus, and the worm. Installation of antivirus software is the first 
step, but the antivirus code should also be updated each week to remain 
effective. Users should also disable macros in DOC files, never run 
executables, become familiar with an Internet virus alert site, and before 
using shareware, freeware, or a borrowed file, scan it with an antivirus 
program. 

COMPANY NAME: Symantec Corp (38 6251) 
SPECIAL FEATURE: Charts Screen Layouts 

DESCRIPTORS: Computer Security; Computer Viruses; File Security; Internet 
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TITLE: IP Billing Systems 

AUTHOR: Jander, Mary 
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ISSN: 0363-6399 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

Billing customers of Internet service providers (ISPs) is a 
complex issue and more advances are needed to improve this billing 
capability. Large ISPs who are carriers have the major obstacle of not 
being able to capture usage, that is they are equipped with measuring voice 
traffic, which is circuit-based, not IP use, which is connectionless, and 
packet-oriented. They can only account for entries into their network and 
must charge a flat fee. Apogee offers considerable products and services in 
this area: it has 'devised a savvy scheme 1 that translates Netflow and 
RMON/RMON 2 data, critical to capturing usage, into a common format that 
goes into an object-oriented database maintained by Netcountant, a partner. 
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An ISP then can run queries and ready the data for bill generation. Cisco 
Systems also offers comparable products, as do other vendors. To take the 
next step, an ISP must rely on another type of software, namely an 
application program interface (API), which can range in price from about 
$90,000 for a base edition (requiring the user to do all programming) to 
$10 million or more for a better-base version (requiring only some 
customization) . Companies in this niche include Hewlett-Packard, Narus, and 
Xacct Technologies. Typically, they approximate real-time billing by 
capturing usage several times a day. 
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RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

Electronic commerce is growing at an enormous rate, with one study showing 
the total value of goods and services traded between companies over the 
Internet reaching $8 billion for the current year. Electronic commerce 
includes current growth of electronic data interchange (EDI) . EDI, part of 
electronic commerce, grows beyond private, value-added networks. EDI 
represents the transmittal of electronic documents formatted in 
standardized transactions. EDI has long been used to exchange data between 
trading partners. Traditionally, EDI has operated over private, value-added 
networks. For smaller users however, the cost of proprietary EDI has been 
prohibitive. Some of the major VAN suppliers now provide lower-cost 
Internet-based EDI services, making the benefits of EDI available to many 
more people. Using the Internet for EDI and other messaging services is 
practical for EDI service providers and users . It provides lower 
communications costs , better transmission facilities, and the ability to 
quickly connect with many people. Reliability and data security are major 
issues with Internet-based EDI. The Internet is more vulnerable to attack 
however, which has caused some users to be reluctant to deploy 
Internet-based EDI. 

COMPANY NAME: Vendor Independent (999999) 
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00103705 DOCUMENT TYPE: Review 

PRODUCT NAMES: iPass (671622) 

TITLE: Around the World in Eight Seconds 

AUTHOR: Somers, Asa 

SOURCE: Mobile Computing & Communications, v8 nlO p28(l) Oct 1997 
ISSN: 1047-5567 

HOMEPAGE : http : //www . mobilecomputing . com 

RECORD TYPE: Review 
REVIEW TYPE: Review 
GRADE : B 

iPass 1 iPass international roaming service helps users access Web pages and 
send e-mail from more than 150 countries in North America, Europe, the 
Asia/Pacific region, and other places across the globe. With iPass, 
customers can get connected and have their online charges consolidated 
with their bill from their regular Internet service provider (ISP) . 
Using iPass can help travelers save money on telephone calls, as 
connections cost only five to 20 cents per minute in most cases. iPass 
users must first obtain the iPass Dialing Wizard, which is available 
through one's ISP or from the Web. The iDialing Wizard is easy to install 
and configure. iPass also offers a Corporate Access Package for companies 
for an initial fee of around $2,000, plus usage charges. 
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Two Internet browsers make it easier to connect to the Internet. 
NetManage's Internet Chameleon 4 . 1 is a popular way for Windows users to 
connect. The easy-to-use program is included with a number of books, and 
appeals to new users. A quick start-up program called Instant Internet is 
included, for a one-button connection to the Internet . After clicking on 
the icon, users select a service provider and enter billing 
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information, and Chameleon signs up the user automatically . Frontier 
Technologies 1 SuperTCP Pro provides several new features targeted at both 
novices and power users. The install program is very quick, and it is 
simple to get up and running on the Internet. The program retains enough 
flexibility, however, to allow power users to customize their 
configurations. SuperTCP' s WinTapestry browser includes gopher, FTP, and 
telnet, as well as an address book. 
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